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Preface

Thank you for selecting a Fuji Xerox product (hereafter referred to as “the machine”).

This guide was developed to provide our Customers the ability to upgrade machine
firmware with clear and step by step instructions and without the need to wait for
service personnel. In this guide you will learn the procedure for upgrading device
firmware via the EP Service.

The guide assumes that you are familiar with a personal computer and
knowledgeable of computer networks. When you need additional information, refer to
the manuals provided with the personal computer, operating system, and network
products. After reading this guide, be sure to keep it handy for quick reference. It will
be useful in case you forget how to perform operations or if a problem occurs with the
machine.

For more information on how to copy, print, scan, and fax, refer to the User Guide.
For information about optional components for the Print feature, refer to the guide
provided with each optional component.
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1. Introduction

This document applies to the Fuji Xerox products indicated below:

e ApeosPort-lV Series
e DocuCentre-IV Series
e ApeosPort-V Series
e DocuCentre-V Series
e ApeosPort-VI Series
e DocuCentre-VI Series
e \Versant Series
0 80 Press, 180 Press, 2100 Press, 3100 Press
e B9xxx Series:
o B9100, B9110, B9125, B9136
e Color Series:

o Color 550, Color 560, Color 570, Color C60, Color C70, Color
C75 Press, Color J75 Press,

e D Series:
o D95, D110, D125, D136
e DocuPrint (limited models):

o DocuPrint 3105, DocuPrint 5005, DocuPrint CM505 da,
DocuPrint CM415, DocuPrint, DocuPrint M465

e DocuColor 1450GA
e PrimeLink Series:
o C9070, C9065
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2. Purpose

The purpose of this Customer Tip is to advise how to upgrade the firmware of the Fuji

Xerox device via the EP Service.
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Precautions

The prerequisites for this Customer Tip are that the Fuji Xerox device is registered to
the EP Service and successfully communicating. This procedure must be completed
via the Control Panel of the device only. The firmware upgrade process will take
approximately 30minutes to complete. The device will be unavailable during this time.
The device must not be switched off during this process. Saved documents and

settings will not be changed.
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4. Procedure

1. Press the silver [Services Home] button on the Control Panel.
2. Press the [Login/Out] button on the Control Panel.

3. Enter the System Administrator's User ID and then select [Enter] on
the Touch Screen. If 'Enter' is unavailable, select [Next] and then
enter the System Administrator's Passcode then select [Enter].

NOTE: The default System Administrator User ID is: 11111 and the default
System Administrator Passcode is: x-admin.

& Lag in as System Administrator [x Cancel ][Q? Enter ]

Og> Delete Text

‘ Admin’'s Login 1D: ‘
. G )




4. Select [Tools] from the right of the 'Services Home' screen.

» ® B

Copy Fax/ Intermnet Fax E-mail

Q O

Simple Copy Simple Fax Scan to PC

2

Store to Folder Send from Folder

Select an option.
The machine will be rebooted upon completion of certain selections.

¥ Tools

Features
Machine Clock / Timers...
Setup
oCnpy Service Settings Power Saver Settings...
Accounting
o(jonnectivity & Audio Tones...
Network Setup
Authentication / - - -
F 7 Print Service Settings Screen / Button
Security Settings (A} Settings...
' oScun Service Settings Paper Tray Settings...
Fax¢ Service Settings Image Quality
I o I i/ Adjustment... b

5. Select [Maintenance] from the 'Features' column.

NOTE: If the button [Software Upgrade] is available, skip to step 12.

6. Select [Check EP Connection].

Maintenance

D Check EP Connection D Initialize Hard Disk
D Delete All Data D Software Options




7. Select [Check Connection].

nal

Are you sure you want to check the connection with the server?

| Check Connection

8. Wait for the message 'Connection with the Remote Center has been
established' and press [Confirm].

Admin

Check EP Connection

Connection with the Remote Center has been established.

I Confirm l

NOTE: If any other message is displayed, then select [Cancel] and then select [Close]
repeatedly to exit the 'Tools' menu.

If you encounter an error message at this stage, please contact us for further
assistance.

9. Repeatedly press close to exit the 'Tools' menu.



10. Press the green [Admin] button at the top right corner of the display,
and then select [Logout].

Log In/ Out

11. Repeat steps 1 to 5 to login as admin and then proceed to the next
step.
12. Select [Software Upgrade].

Maintenance

D Check EP Connection D Initialize Hard Disk
D Delete All Data D Software Options

Software Upgrade .
-1

13. Wait for the Fuji Xerox device to communicate with the EP Server.

Software Upgrade

Verifying the software version...

Please walt.
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14. Select [Start Upgrade]. DO NOT SWITCH OFF THE DEVICE
DURING THE FIRMWARE UPGRADE

Software Upgrade

Seftware version verified.

Select Start Upgrade te begin downloading the software.
et ically and the software willb

The machine wil f the
download process
Do not power off the machine until the end of the i ion p dthe lon screen

Is displayed

NOTE: If 'Unable to retrieve the Software Version' is displayed, then press [Cancel]
and exit the 'Tools' menu by repeatedly pressing [Close] at the top right of screen.

Software Upgrade

The machine will reboat. flyand the software will be Hled up 4 £ the

download process.

Do not power off the machine until the end of th r dth pleti

is displayed i
Soft din progress, do 5%

15. The software download will begin, and a download progress bar will
be shown.

NOTE: The download may be cancelled at any time to return the device to normal
service. Any download progress will be discarded.



16. Once the download is complete, the firmware will be automatically
applied to the Fuji Xerox device and the following messages will be
displayed on the User Interface.

ACAUTION: The firmware update process will take approximately 15 minutes to
complete. Do NOT turn off the machine until the update is complete.

Automatic Software Update in progress...

Do not switch off power. AE X HHR,

REEDSEN TS, N
Meg TIX| OfAAI Tgﬁrﬂf—'ﬂ%, .
nynnediila

Automatic Software Update in progress...

TRANSFERRING

Do not switch off power. AE X HBR,
BEEDSBN TSN, FEREEE,

uagnxnule ninnediila

Automatic Software Update in progress...

PROCESSING

Do not switch off power. A X ARBIR,

TREYSEN TS, o =
M NX| DRAI2 ;Fgﬁ_ﬂf‘tﬁ%; 5
nyaneditla
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Automatic Software Update in progress...

PROCESSING 3/10

Do not switch off power. A8 X ARBIR,

BEEDSENTIESL. o,
HEAE NX| opHA| 2 FE2EFE

nyanetila

a Local User

LT_l Software Upgrade

i S

Saftware upgrade has been completed.

To check the software version, press the Machine Status button

[ comtm ]
L y,

NOTE: The screen displayed in will timeout after approx. 30sec and the Device will
automatically reboot. Pressing [Confirm] will initiate the reboot immediately

17. Once the process is fully complete, the Fuji Xerox device will
automatically reboot and display the normal screen and be ready for
use.
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