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GIAO DIEN MAN HINH MAY

Cam on cac ban da lwa chon san phadm da chirc ndng cla Fuiji Xerox. Day la huvong dan sl dung cua
Cong ty TNHH Fuji Xerox Viét Nam. Tai liéu nay sé gilp ban str dung dé dang cac tinh nang can ban
cla may nhw: Sao Chup (Copy), In (Print), Quét D& Liéu (Scan), Fax

Man hinh téng quan:

Man hinh chirc nang:

ana Nhap  Tin T;,‘-';lg\

Xuat Cong Viec

8 Local User

Hinh @nh st» dung trong tai liéu nay chi c6 tinh chét minh hoa va duwa trén céu hinh tiéu chuén cda may.
Chdre ndng cua may thuong duwoc thé hién trén nén mau xam. Nhimg chire nang khéng duoc ho trg do
cau hinh sé khéng duwoc hién thj trén man hinh.

D4y la tai san caa Céng ty Fuji Xerox Viét Nam. Vui Iong khéng sao chép va chinh sira néu khéng c6 sw
dong y. Hwong dan nay co thé duoc thay doi cho phu hop hon ma khéng can théng bao truéc

Chuing t6i hoan nghénh y kién déng gop cia céac ban dé hoan thién hon tai liéu nay.
Vui Iong lién hé ching téi dé biét thém théng tin chi tiét.

Céng ty TNHH Fuji Xerox Viét Nam
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CHUC NANG SAO CHUP

Co thé nap tai liéu gbc trén Mt Kinh hoac Bé Nap Va Dao Ban Géc Tw Dong (DADF), xac dinh sb
lwong ban sao chup va bat dau sao chup

Nap tai liéu > Chon tinh ndng > Nhap sé lwong > Bat dau

1/ Nap Giay (Loai bé hét ghim, kim bdm ra khéi

| ban géc)
Céach 1:

—

Nap tai liéu 1én B6 nap va dao ban géc tw dong.
bat ngura tai liéu goc vao chinh gitra bd nap tai
liéu

Chinh cac thanh hwéng gidy dé khép véi

kich c& tai liéu goc.

Cach 2:

Dat up tai liéu gbc va twa vao goc bén trai cia
mat kinh dat giay

Dong nap B nap tai liéu lai

Local User
8

2/ Thao Tac
Chon chdrc nang [Copy]: sao chup

Chon thém cac tinh ning khac (Néu can)

X2 Tht Ca Nhap sé lwegng ban sao chup ban muén tai ban

0 phim sé
ian Doan Ngung
== e

(Sao chup téi da 999 ban, s lrong ban chup sé xuét
hién & phia trén bén phai cida man hinh cam (mg)

Nhan [Start]: bat dau thwe hién lénh
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C01. SAO CHUP BON GIAN

Cho phép thwc hién chirc nang sao chup don gian

1. Dat tai liéu mudn sao chup lén Bd nap
va dao ban géc tw dong.
se - o Piéu chinh cac thanh hwéng gidy sat
vao canh giay
2. Chon [Services Home]
Chon [Simple Copy]
— ) 3. Chon cac tinh nang
M#PﬂperSupply "| E‘E ed
|Auto Select ) l = a. [Paper Tray]: Khay chira gidy
Pkedm/ N =P 122 5lded b. [Reduce/Enlarge]: Thu nhé/ phéng to
" Enl » = c. [2-Sided]: Hai mat
‘i100%n age M 47 252 Sided [ ] z
4
Mo TAL Ca 4. Nhap s6 lwong ban chup tai ban phim
)
Gian Doan ° Ngung i
= (s Nhan phim [Start |
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C02. THU NHO/ PHONG TO

Cho phép thay déi kich thwéc gidy cta ban sao chup

Dat tai lieu muén sao chup Ién Bé nap
~ > > R ~
va dao ban goc tw déng

Chon [Services Home]
Chon [Copy]

gqgggt Color [T 2 Sided Copying \

(P Auto Detect 1-1 Sided
L— J

! :
(] 3= | @ Dual Color Pages per Side !
| Pain | | @ RedBlack off

7] 5= Auto Detect | "5 Single Color %
_4 Plain | Red
[

Proc. | < WM > |

4

&) cotor (3 Copy Output ] a.
| Auto
Center Tray - Lower

Darken Lighten b .

Chon tinh nang ban muén

[Reduce/ Enlargel...[Phéng to/ Thu nhd]
Sao Chup T A3- A4: 70%

Sao Chup T Ad- A3: 141%

Chon [More]: them tinh nang ban muon

[Paper Supplyl...(Cung cép gidy)
Chon Khay chtra giay
T Khay 1- Khay 5 (Bypass)

Gian Doan ° Ngung

Xéa Tat Ca 4,

Nhap s6 lwegng ban chup tai ban phim
SO

Nhan [Start] dé thwe hién 1énh
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Cho phép thwc hién sao chup 1 mat va 2 mat cua tai liéu sang 1 va 2 mat caa ban chup

1. Dat tai liéu muén sao chup lén B6 nap va
> > R ~
dao ban goc tw dong

1§
sfa}Copy
RCMLLE % 2 5ided copying | Chon
100%| ‘ | 1—;1s|¢\ Ii Chon
LT (i | @[Sl | Chen
: — 1| Awo Chon
2 Auto % | ) Pladn [Center 1 Loy / )
[ m 70% A3-Ad, | | 3= A4 | Dual Color | ’EH Pa e
| 7 B4-BS [| ) Pain | W Red/ Black off
[ 141% A4-A3, [ | 5= AutoDetect & , Single Color
| ¥ B5-B4 | | -# Plain ~ Red Darken
| ;‘! More... “ ‘ l:‘J‘ More... @ More... | L s .
7= 2 Sided Copying [ cancat [ save
o N Chon Cac Tinh Nang:

Original Orientation

- (R [

A J[‘“!it | | T}

— — - [T == | P

‘ \f 1-52 Sided ‘ :l Head o Toe ‘ = Head to Toe ﬁl?:::;;ys
= B

[ 21 Sided

S )

1- 1 Sided: Sao chup 1 mat sang 1 mat
1- 2 Sided: Sao chup 1 mat sang 2 mat

Sao chup 2 mat sang 2 mat
2- 1 Sided: Sao chup 2 mat sang 1 mat

Nhan

Xéa Tét Ca

ian Doan ‘ Ngung

Nhap s6 lwgng ban muén sao chup tai
ban phim so6

Nhan dé thwc hién lénh
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C04. SAO CHUP SACH

Cho phép sao chup tat ca tai liéu sang nhirng ban chup mét hoac hai mat

1. Dat ap tai liéu gbc sat vao canh trai géc

phia trén ctia mat kinh dat giay

Layout
Adjustment

2 Sided

|A B| Book Copying...

(7% 2sided Copying...

Chon [Services Home]

Book Copying allows scanning of facing

pages.
f Both Pages coples the lett and right pages of a book
with a single press of Start.
Left Page Only copies only the left page.
= Leftp Select Left Page then Right, etc. to control reading ordes.
= then Right ’

1| Right Page
uy then Left

T

l
4| [A[8] » A5

115ided ’ off ( “oﬁ i Chon [Copy]
| | -L» Chon [Layout Adjustment]
i} original Size... ' [ 1] Mixed Size Ori¢ hl[‘qugeErm a. [BOOk Copying]: Sao Chl_lp sach thanh
Auto Detect off =" n:nz» 2mtlnzlzmm 2 nhf}'ng mét don
J{ \ / | LY} b: [2-Sided Book Copying]: Sao chup
@mf‘g-smn.. } lnvert Image... " | Orientation... SéCh hai mét
Side 2 of Posiive Imoge [ i
- e = —
(2BookCopying [ emow  [[Fsave

2a: [Book Copying]:
Lwa chon vi tri ban mudn bé tri

Trai sang Phai
Phai sang Trai
Trén xuong Dwéi

Nhan [Save]

)2 Sided Book Copying [canca [ save
m Edge Erase Place original on the
sy I Document Glass
E:’; - ‘"ﬂm. 1 I as shown.
Left Page
| Right Page 0e50mm

(o]

=] Top Page )
=4 then Bollom )

2b. Sided Book Copying
Lera chon vij tri ban mudn b tri
Trai sang Phai
Phai sang Trai

Trén xudng Dwéi

Nhan [Start] dé thwe hién 1énh
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C05. PHOI HOP NHIEU KICH THWOC GIAY

Cho phép sao chup 1 lwot nhiéu kich thwéc gidy khac nhau

1. Dat tai liéu muén sao chup lén B6 nap va

dao ban géc tw doéng

Chon [Services Home]
» Chon [Copy]

Chon [Layout Adjustment]

» [Mixed Sized Original]

Layout
Adjustment
| 2 Sided
q; 2 Sided Copying... |4 E| Book Copying... LJ Booke oeying
1-1 Sided off off
-} original size... (1] Mixed size Originals... | | (3] EdgeErase...
Auto Detect off \ Top / Bottom: 2mm / 2mm
Left / Right: 2mm / 2mm
Center: Omm L
- 1
m Image Shift... n Invert] —». ] ! {4 original Orientation...
Side 1: Off Normal lmogF 1 | pright Images
Side 2: Off Positive Imag L i
| 38 cancel ][d Save ]
- Align top left corners of the originals Original Orientation
( | and load In the Document Feeder.
o .
-Load 5.5x 8.5 ond AS originals
Sideways
in portrait orientation, € images

m

Chon [ON]
Nhan [Save]

Pt gidy ter nhé dén 16n theo mé ta trén man

hinh

Nhan [Start] dé bat dau
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C06. XOA CANH/ XOA LE

Cho phép xéa nhirng dau vét khéng mong muédn trén lé cta ban in

1. Dat tai lidu muén sao chup lén Bé nap
~ > > X ~
va dao ban goc tw déng

2. Chon [Services Home]
Chon [Copy]

Quantity BLOCGl User
L 3. Chon [Layout Adjustment]

m 2 Sided Copying... I 'u Book Copying... A ::;’(‘g”’m g

1-1 Sided off off

-} original Size... A ilgj] Mixed Size Originals... ‘ mEdgeEruse...

Auto Detect off Top / Bottom: 2mm / 2mm 172

Left / Right: 2mm / 2mm [—v

L Center: Omm v

@ Image Shift... m Invert Image... 83 original Orientation... b

Side 1: Off Normal Image Upright Images

Side 2: Off Positive Image
[ Eedgerese . T

TR 4. Chon [Edge Erase]
" 4 a. [Edge Erase]: Chon va cai dat vi tri
cac canh muon xoéa.
Center
0 n b. [Image Shift]: Chon va cai dat vi tri

mudn can chinh lé

Nhap s6 lwgng ban chup tai ban
phim so

Nhan phim [Start |
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CO07. DON TRANG

Cho phép ban chup 2, 4 hay 8 trang gidy Ién mét mat cta ban chup

1. Pat tai liéu mudn sao chup lén Bd nap
va dao ban goc tw dong

-

& . "":.H

[

-

2. Chon [Services Home]
Chon [Copy]

3. Chon [Pages per Side]

Reduce/ Enlarge Paper Supply » Output Color § m
T —

00| -+ g @ Awobetect | 141 5uded - Off - Khéng thuc hién chirc ndng
Color - 2 Pages Up: sao chup 2 trang Ién 1 mat

0 i || @ Do
| Heavyweight opy Output ba
_ an chup
> Auto o
Dual Color

2!:-&3 ~ <

A nuo b (Center Troy - Lower - 4 Pages Up: sao chup 4 trang 1én 1 mat
B IO Km || 3 ol Color ] Pages perside ban chup

~ B4-BS -1 i Red /B \ " ~ -

- == o - 8Pages Up: sao chup 8 trang 1én 1 mit

141% A4-A3, ;_} 5= Auto Detect = | & ) Single Color .

" B5-b4 L% Plain " Red Darken ban chup
H More... @ More... a More... E‘lé

Chon bé tri thir tw doc va chon [Save]

Lo e , T
R 4. glgap so lwong ban chup tai ban phim

Nhan phim [Start |
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C08. TAO SACH

Cho phép sao chup nhiéu trang giay tao thanh sach (Chirc nang bd sung: bam ghim va gap gay sach)

1. Dat tai liéu muon sao chup Ién bé nap
va dao ban goc tw dong

2. Chon [Services Home]
» Chon [Copy]

“:? 2 Sided Copying... 5 Bookl._ rl Covers... 3. Chgn [OUtpUt Format]

| 121 Sided off No Covers

L | )

\ Multiple-Up... l Poster... ['“ Repeat Image ..

off NoPosters off 12

| il 4 J v |

' [ Aotations.. ' [ Watemark.. 5 Secure Watermark —

| off 01; oft

1 L J J

i z 'i'ta "'I n R et R e - am ][vs.. ] -
T ’m— e 4. Chon [Booklet Creation]
A |~ “'f"'"me - Off - Khéng thuc hién chirc ning
'mm i - Tao gay sach bén trai hoac phia trén
o Fod & Strple - Tao gay sach bén phai
£ Paper Supply | - Sao chup sach
R )

R Ao el Chon [Save]
G TS Nhan [Start]
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C09. SAO CHUP CHIA BO

- Chia bd: Lwu trir va chia thanh tirng bé theo thir ty sé trang (Chire nang bé sung: bam ghim, bam 16)
- Khoéng chia bo: In theo s6 lwgng dac biét

1. Pat tai liéu mudn sao chup lén Bd nap
va dao ban goc tw dong

2. Chon [Services Homel
Chon [Copy]

E&Copy Ir ey
Rodlc-lEnlcgo er gl.l_tpu_tgog w 2 Sided Copying

1-»1 Sided

3. Chon [Copy Output]

11=A4 =
(] Haacjuseipht () Copv Output 1
3 Auto
@ Auto % 8 e 2"'“ Center] Lower
B 70% A3oAG, ] 3=A4 Dual Color gl Po lerside
" B4-BS | Pian Red / Black off EEN £%

P 141% A4-A3, g 5= Auto Detect & . Single Color :
. B5-B4 % Plain ) Red Darken C

La More... E‘} More... [O More... E‘

4. Chon tinh nang

Collated or Uncollated will be selected 9 o

_ e Collated: Chia bé
at e select en Document R ~ . ~
v Feader I Gad. s J Uncollated: Khéng chia bd
= = Chon thém tinh ndng khac
%) uncotlated Staple: Vi tri bam ghim
[ Stanivh %\% Hole Punch: Vi tri bam |6
N Nhan [Save] Nhap sé lwong ban chup
C“"‘“T'”—‘i—"‘i% tai ban phim so

Nhan phim [Start |
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C10. SAO CHUP LAP ANH

Cho phép sao chup |ap lai hinh anh trén 1 trang giay

1. Dat tai liéu mudn sao chup lén Bd nap
va dao ban goc tw dong

2. Chon [Services Home]
Chon [Copy]

3. Chon [Output Format]
Chon [Repeat Image]

4. Chon Tinh Nang

133 123
e
L‘ L] [] 8 . Off: Khéng thuc hién chive niing
[ Auto Repeat ] T | [ Sectysoe Auto Repeat: Tw déng 1ap anh
A — ~ = Variable Repeat: Lap theo bién so
o0 .
—J | Nhan [Save]

Nhan [Start] dé thwe hién 1énh
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C11. SAO CHUP CHU'NG MINH NHAN DAN

Cho phép sao chup ca hai mét ctia chirng minh nhan dan (CMND) Ién 1 mét cha trang gidy

1. Dat ap tai liéu gbc vao sat canh trai géc
phia trén cua mat kinh

2. Chon [Services Homel
Chon [Copy]

2 Ad] Output Format
Il'mnwumm.-J ) ey ey ’ 3. Chon [Output Format] 2/2
off Auto

lCemev Tray - Lower

A
T8 1D Card Copy...
off 212

[ cancet [[cosave
i 1. Copy the front of the card as usual. 4 Chgn [ID Card Copy]
“0“ Z.leM"rdmwu'mhunflmgnngsmon Chgn [ON]
AT Chon [Save]| va nhan [Start]
Note: Place the card slightly away from the top left )1 .
‘ comer of the Document Glass to capture the whole Nhan phlm [Start]
image of the card.
Thay déi mat thir 2 cia CMND, dét ding
l | vi tri cda mat thee 1

Nhén [Start]
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FO1. CHUC NANG FAX bON GIAN

Cho phép giri Fax dén tirng dia chi riéng 1é

1. Dat tai liéeu muén Fax lén Bo nap va dao
ban goc tw dong

2. Chon [Services Home]
Chon [Simple Fax]

2 Simple Fax i )
: 3. Dung ban phim sé dé nhap sé Fax

Chon tinh ndng (néu cén)

- [Resolution]: DY phan giai
- [Original Type]: Loai ban goc
- [2-Sided Scanning]: Fax 2 mat

r
|

X6a TAt Ca 4. Nhan phim [Start] dé bat dau thwe hién

& en
Gian Doan Ngung

-

Trang 16




FO2. FAX BEN MOT HOAC NHIEU NO'I NHAN CUNG
LUC

Cho phép gtri Fax dén mét hodc nhiéu noi

1. Pat tai liéu mudn Fax lén Bo nap va dao
ban géc tw déng

2. Chon [Services Home]
Chon [Fax/ Internet Fax|

Fax/ Inter- -

net Fax z a
lm" 3. Nhap so Fax tr cac nguon sau:

Redpient[d001l 7117015 V 7

e || show FaxNo./ E-mail Address Danh ba/ Quay sb tryc tiép/ Phim nhanh/

Book. ' : Tim s0 da sir dung/ Bang liét k&/ Ban phim
Ew;‘:gplmls- ’ 86

Redial List

: - Nhén [+Add] cé thé nhap nhiéu sé Fax

e ””"‘e"ljgg:;,‘n H| | oriinalType | | gy Resolution [ | (néu can)
E I8 lrea °) | standard o0x... | .JJ

X6a Tt Ca 4. Nhan [Stari]

Gian Doan ° Ngung
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FO3. FAX HAl MAT CUA BAN GOC

Cho phép quét 2 mat cha tai liéu gbc va givi tipng trang riéng 1é

1. Dat tai liéeu muén Fax lén Bo nap va dao
ban goc tw dong

2. Chon [Services Home]
Chon [Fax/ Internet Fax|

:éFox;lmer-
net Fax z \
{m |‘ e “ 3. Nhép so6 Fax ttr cac nguon sau:

= Danh ba/ Quay sb tryc tiép/ Phim nhanh/
@ Address I ‘ Tim soO da s dung/ Bang liét ké/ Ban phim
| Book... o X
| 25ided (Head 0 Head) SO
!ﬁNw N .
I;"‘_“L"—""f_J )| 2ided (Head 10 Toe) Chon [+Add] C6 thé nhap nhiéu sé Fax
B | . khac nhau
e e g | odgnalTe| gy Resoluton | | Chon [2 Sided Scanning]
E i) > | Text | |Standard (200x.. | ,.fJJ

1 Sided: Quét 1 mat
2 Sided: Quét ca 2 mat

X6a TAt C 4. Nhan [Start] dé thwe hién lénh

Gian Doan ° Ngung
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FO4. IN BAO CAO PA GO'| FAX

Cho phép in bao cao sau khi Fax gtri di thanh céng

1. Dat tai liéeu muén Fax lén Bo nap va dao
ban goc tw dong

2. Chon [Services Home]
Chon [Fax/ Internet Fax|

3. Chon [Fax/ Internet Fax Options]

Acknowledgement Lé Starting Rate... I_* mys‘sx'l
No Report 63 Auto Priority Send : Off
(s i i Chon [Acknowledgement Report...]
;v:‘unuonm | @Cmm. 'emmroxswm
Fax: Display Heades off Auto Set 1/2
Internet Fax: Off U
v
c Intemet Fax ] 'D_ Recipient Print Sets... 3 Multiple-Up... |
1 50l(s) off

4. Chon [Print Report] va [ON]

Confirmation Options  Read Receipts The Confirmation Optlons feature

( automatically prints a report after each
| No Report off Internet Fox transmission. X 2 A n
Rad -~ Nhan [Start] de thwe hién [énh
The Read Receipts feature requests " " "
the Internel Fax redpient 1o send o
il 10 the sender indi g the

result of the transmission.
The reciplent’s server must support the
MDN standard.
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Cho phép huy va kiém tra cac Iénh Fax dang hién trén may

8 Local User

Job Status

Active Jobs .
L Alliobs 1. Chon
File/ Job Type Remote Terminal Status Progress

Chon vao lénh ban muén hay

-
00580-Send Fax Xerox Sending ) 01, A

&:7117015 2. Chon dé hl:ly [énh Fax
xerox 2 - -
Job Type: Send Fax ‘ x Delste

CO . | Hoac dé wu tién I&nh

Job Status

8 Local User

I:;, All Jobs = "l; ;?] Group Parent Jobs 1. C h 9 n

File/ Job Type - !em' Terminal Status Result 2 2

00580 -Send Fax Ec / l Deleted | 2 Chgn" . de klem tra
00579 - Send Fax Deleted i cac Ienh da fax

00578 - Send Fax Deleted .
—_— £y 3. Chon dé thoat

00577 -Send Fax [ Deleted

00576 -Send Fax V [ Deleted v

Trang 20




01. QUET VA LWU TAI LIEU VAO THU MUC

Cho phép quét tai liéu ttr may va lwu trir vao thww muc da dworc dang ky

A. Trén may da chirc nang cua Fuji Xerox

1. Dat tai lieu mudn quét 1én Bd nap va
dao ban géc tw déng

2. Chon [Service Home]
Chon [Store to Folder]

3. Chon Thw Muc ban muén lwu tai liéu

- Color Scanning: Xac dinh mau cua tai
liéu

- 2 Sided Scanning: Xac dinh quét 1 hoac
2 mét cua tai liéu géc

- Original Type: Chon loai tai liéu géc

- Preview: Xem trwéc hinh anh dwoc quét

Nhan [Start]
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Cho phép lay tai liéu da quét tir thw muc da dwoc dang ky

i,

-

ey
Ei

1=
w7
v
ile  Edit  Wiew Favorites ‘L%oﬁs Help

{3 Favarites  ° {:‘5 # | Lisa Hanawalt H|'

& | login € | imghost_login & | Jeta

Trén may tinh:

Mé& trinh duyét Web dwoc hé tro.
Tai thanh dia chi nhap dia chi IP cta
may va nhan

[
L}
faa
laa

-313135043

“ Scan Address Book Properties
Chon muc
Folder
Chon
Ga to (001 - 200) |:|
Folder Number Folder Name C!‘"?n ten thu’ ml.'lc yeu cau tu’ danh

sach

B 001 test

B 002 test2

(=] 003 xerox I\

B 004 <Available> -

B 003 <Available>

B 006 <Available>

| Enabled . ~ R ~ A S
Chon dinh dang tap tin yéu cau la
hoac cac dinh dang mong muon khac

FDF v x

TIFF / JPEG Chon tiép

DocuWaorks

KPS

PDF (Specific Color)

DocuWorks (Specific Colar)

5_

File Download fgl

Do you want to open or save this file?

'31 Name: imy00}86.par
[P Type: Adobe hat Document

From: 10.24.2.!

[ Open ] [ Save ] | Cancel |

[] Always ask before opening this type of file

l-' While files from the Intemet can be useful, some files can potentialy
9 ham your computer. If you do not trust the source, do not open or
save this file. What's the risk?

Nhép vao tap tin dé nhan
Trong 6 bat Ién

Tuy chon dé mé tap tin
Hoac dé lwu
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S03. QUET VA GUI TAI LIEU VAO PIA CHI EMAIL

Cho phép quét va gwi tai liéu nhw la tap tin dinh kém vao dia chi email

1. Dat tai liéu muén quét Ién B nap va
dao ban géc tw doéng

2. Chon [Services Home]

Chon [Emall]

P-; E-mail
Rodplents)
oo
mE |
Fa sorer
g ﬂ
[ [ ]
[ @ Col 11 [ 2Sided | (= ongnalType| | (&=] FileFormat |
}Os:«z\lng - (DScannlng L‘ | |§_] Original Type J - e Formal “J
| Black & White 11 Sided | Text i .l TIFF / PEGAUto.. |
s
imh.nbn.. I- 2Sided Scanning... ‘ umsm.
600 dpi 1 5ided off
‘. | ‘
Aulo Detect off || 1/8: 2mm
L/R: 2mm
1‘ I || Cu: Omm
' [ eduen Krharpe.. g Original Orentation.. ‘
100% Sideways Images
| | |

3. Chon [Address Book]:

Hodc chon [New Recipient]: Bé nhap dia
chi email méi.

- Color Scanning: Chon mau hodc trang den
cho tai liéu dau ra

- 2 Sided Scanning: Quét 1 hoac 2 mat cua tai
liéu géc

- Original Type: Chon loai tai liéu

- File Format: Binh dang tap tin cho dir liéu
dau ra

4. Chon [Layout Adjustment] (Néu cén)

- Resolution... : D6 phan giai

- Original Size... . Kich thwéc ban géc

- Reduce/Enlarge...: Thu nhé/Phéng To tai
lidu dau ra

- 2 Sided Scanning...: Quét 1 hay 2 mat cia
tai liéu géc

- Mixed Sized Original...: Quét phéi hop
nhiéu kich thwéc

- Original Orientation: Hwéng quét hinh anh

- Book Scanning...: Quét sach

- Edge Erase...: Xéa canh

Chon [Email Options] (Néu cén)

[File Name]: Dé dat tén cho tap tin dinh kem
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S03. QUET VA GUI TAI LIEU VAO MAY TIiNH

Cho phép quét tai liéu va lwu vao thw mwe trong may vi tinh ¢é két néi mang

=
s

-

I\
-

3SuntoPc NGLPUONS .
m:::'l' ‘:s«ver !
S —_______ Shared Name scan-smb
- Address Book... ‘
e Savein ﬂ M
“ _a. iy ‘_Uau Name [xefox l
| |preview Password = |
'O‘s::;::n J {jgos:nd:ﬂlg W"; [ E’ Original Type [—1 File Format J
«Bladt&Whlle 1 Sided | [ Text | | TIFF/ JPEGAuto... |
V

1. Dat tai liéu muén quét Ién B nap va

dao ban géc tw dong

Chon [Services Home]
Chon [Scan To PC]

Chon [Address Book]
Pé chon dia chi ngwi nhan

Color Scanning: Chon mau hodc trang den
cho tai liéu dau ra
2 Sided Scanning: Quét 1 hoac 2 mat cua
tai lieu géc
Original Type: Chon loai tai liéu

Pinh dang tap tin cho dir liéu
dau ra

Xéa Tét Ca

Gian Doan ° Nauwng

Chon [Filling Options]
[File Name]: Dat tén cho tap tin dau ra

Nhéan [Start] dé bat dau
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Pay la tinh ning bé sung: cho phép quét tai liéu va chuyén qua cac phwong thirc ban muén

1. Dat tai liéu muon quét 1én B nap va
- dao ban goc tw dong

2. Két néi USB vao céng USB trén may

Chon
Man hinh dworc
hién thi

< Close Chon

Media Print Media Print

| Storeto 5B [ - Text | - Photos [
Savein [x Cancel ” 7 Save X
A 3. Chon thw muc dé lwu cac dir liéu dwoc
1 quét hinh vao
| Name -3 A Last Updated '
| BI0S 6/3/201214:18 |
_— = % 2 .
| img313112 L [ 13/3/2012 11:27 | Nhan de thl_l’C h|én Iénh
|7 LOCALE / 6/3/2012 14:17 AI
I
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Cho phép tai liéu c6 thé in hai mat

-
Print

(2 o]

Printer

T cac trng dung muon in, Chon
Thiét bi in

Type:
Where:  fxv-ondemand [Tl Print to file Vd .
Comment: [ Manual duplex
Page range Copies Ch on
@ Al Number of copies: |1 = -
() Current page Selection 1 1
() Pages: 1 1 Collate
Type page numbers and/or page
ranges separated by commas counting
from the start of the document or the
section. For example, type 1, 3, 5-12
or plsl, p1s2, p1s3—p8s3
Print what: | Document |Z| Zoom
Print: All pages in range |Z| Pages per sheet: L page IZ|
Scale to paper size: | No Scaling IZ|
o) o)
=
Paper/Output | Image Options I Color Options I Layout./W; } I Advanced I Fax
§ Job Type: 2-Sided Print: M l.‘lc
= =
Normal Prit - J/ 1-Sided Print [=]
1-Sided Print
Setup... 2-Sided Print

2-Sided Print, Flip on Short Edge

Paper: m  UUTpUT

< 4
Size: Ad (210x 257mm) - k] Collated
l Color: White
Type: Automatically Select =]

Output Method:

Saved Settings:

[A] <Change>Standard

Automatically Select

[ Save... ] [

Edi.. |

Staius | [ Defauts | [ Defautt Al

J

Hep |

[ ok

J[ Cancel ]

2 Sided Print: In hai mat theo canh
dai

2 Sided Flip On Short Edge: In hai
mat theo canh ngan

Chon thém tinh ndng (néu cén)
Collated: Chia b6

Uncollated: Khéng chia bd

Chon thwc hién lénh in
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Cho phép gtri di¥ liéu dén may doéng thei kh&i ddong mat khau, Iénh in chi thwe hién khi ban nhap dang
mat khau (thich hop vé&i viéc in nhirng tai liéu ca nhan, cé tinh riéng tw bao mat)

Print M

Printer A. T May Tinh:
ype:
Where: pmtia fie 1. Chon Iénh in v3
Comment: [T Manual duplex 9 e a
Page range Copies
@ al Mumber of copies: |1 5
() Current page Selection
(0 Pages: Collate
Type page numbers andfor page
nnnnnnnnnnnn tard hu Fammae Frontina
Paper/Output | Image Options | Color Options I Layout. I Advanced I Fax |
ri Job Type: . 2-Sided Print: 2. Muc
Normal Print [= g 1-Sided Print - Chon
MNaormal Prirt :
Sample Set
Delayed Print =g Output:
Store in Remote Folder g; Collated -
Create Background Form
Type: Automatically Select D

e ==
Pt 3. Chon

Nhap Tén va Mat khau
Job Name:
Use Bxisting Name -

Mo Job N Chon | dé thwc hién lénh

Hint: After sending the print job from the diiver. Press the Job
Status button on the machine control panel and erter the
passcode to start printing

oK || Cancel |[ Defauts | [ Help

8 Local User

Job Status

B. Tw may in Fuji Xerox

Secure Print
Jobsg ure Ch on
l::é‘ Secure Print... f::ﬁ Sam ‘«t..‘ i C—f.j Delayed Print... j Ch (:)n
Public Folder. Ch on
= older... -
& | . Chon Tén thw muc
i by ~ ~ R
Chon va nhap mat khau
Use the Numeric Keypad to enter the print quantity. N h én Vé
Job Name: Microsoft PowerPoint - 551
(=% xerox QiRefresh ||~ Close Lwuy:

- [Print and Deleted: In va X6a
- [Printand Save]: In va lwu lai
= - [Cancel]: Hay khéng tiep tuc in

Number of selected jobs: 1/1

: /j&risecl.le Print

/ .
4 l l The selected job will be printed.

User ID: Xerox
Job Name: Microsoft PowerPoint - il 1

= 3 Stored Date: 14/3/2012 8:45
| ses)| F

— Select to delete or save the job after printing.

| Print and Print and Save | | Cancel
| Delete

Trang 27



Cho phép in nhiéu trang Ién 1 mat cua tai liéu

Print @Iﬂ

Printer

Number of copies:
(") Current page Selection

© Pages: [¥] Collate
Type page numbers and/aor page
rrrrrrrrrrrr A b Farmze oo

B
Status: Find Printer...
Type:

Where: [T Print to file
Comment: [] Manual duplex
Page range Copies

@ al

1. Chonlénhinva

| Paper/Output I Image Options I Color Options | Layout/Watermark |Ad\ranced I Fax |

Page Layout:
(@ Pages Per Sheet (N-Up)

--E].E-

2. Chon muc

Setup...

Paper: Ouiput -

1

=

Size: Ad (210 x 257mm) - S 3 Collated -

’i Color: White
Type: Automatically Select =]

Output Method:
Automatically Select -
Saved Settings:
@ [A] <Change>Standard -
[ Save... ] [ Edit... ]
Staus | [ Defauts | [ DefatAl | [ Hep |
[ ok ][ canca |

- Paper Tray: Khay dwng gidy
- Paper Size: Kich thwéc giay

Chon
Chon

Chon thwc hién lénh

K 4 s , ,
Chon bo tri thir tw cac trang
Right, then Down
() Poster Ch on
2x2 :
[C] Booklet Layout e 5
Booklet Creation...
Page Layout Options: /
Mo Page Borders - Background Form:
Portrait - [ Background Form Setup...
Watermark: Annotation:
(No Watemark) [ Annotation Setup... ]
[ Defauts |[ Hep |
[ ok |[ cance |
Paper/Output | Image Options I Color Options I Layout./W; } I Advanced I Fax | 2
3. Chon va de
F=| Job Type: 2Sided Print: . : !
- F = 1-Sided Print - thém mét so tinh nang:
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Cho phép in tai liéu nhiéu trang thanh sach (Chirc nang bd sung: gap nép va bam ghim & giira)

(o

Type page numbers and/or page
rrrrrrrrrrrr tard

har rrmrnse manimdne

Print
Printer
B
Status: Find Printer...
Type:
Where:  fuv-ondemand [T print to file
Comment: [] Manual duplex
Page range Copies
@ Al Number of copies: |1 =
() Current page Selection 1 1

;

1. Chonlénhinva

| Paper/Output I Image Options I Color Options | Layout/Watermark |Ad\ranced I Fax |

Page Layout -
@) Pages Per Sheet (N-Up)

(2 (e ) (e[ (2]

() Poster
2x2
Booldet Layout
[ Booldet Creation...
Page Layout Options:
Mo Page Borders - Background Form
Portrait [ Backaround Form Setup..
Watermark: Annotation
{No Watermark) [ Annotation Setup... ]

| Defauts |[ Hep |

[

ok | [ Cancel |

2. Chon muc

Chon

L
Booklet Creation

9 o]

Fit to New Paper Size

Booklet Finizhing:
(@ None
Booklet Fold
Booldet Fold and Staple
Booklet Layout:
(71 None
@ Booklet Layout

Ad (210x 297mm) -
Bind Edge: Divide:
a Left Bind / Top Bind @ Off
(7 Right Bind / Bottom Bind () Automaticaly Divide
() Custom Divide
Binding Edge Erase: Sheets per Subset:
F
@ None 5 Sheets
() Erase
(7 Erase - Automatically Fit
Margins 0 - 50 mm: Units:
- a'glrfs I @ Milimeters
= = ) Inches
OK || Cancel || Defauts || Hep

3. Chon cac tinh nang:

T O
<

Q-

ue)
Q)

3

O

Tao sach vé&i kich thwéc A4 hoac A3

Nhan [OK] dé thwe hién Iénh
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Cho phép in tai liéu

v&i hinh anh, théng tin m& chim

L2 |

Type page numbers and/or page

Print
Printer
=]
i“_"m: Find Printer...
ype:
Where: fiv-ondemand [Cprint to file
Comment: 7] Manual duplex
Page range Copies
@ Al Mumber of copies: |1 =
() Current page Selection 1
© Pages: @ Collate
i

============ e har Famnze mramdne

Chon Iénhin va

| Paper/Output I Image Options I Color Options | Layout/Watermark |Ad\ranced I Fax |

Page Layout:
@ Pages Per Sheet (N-Up)

v (No Watermark)
Confidential
Circulate
Reference
Urgent

] Copy Prohibited

Handle With Care

Pa Fuji Xerox Vietnam

<Mew>
Options

New...
Wz Edit...
Delete

Background Form:

N [ Background Form Setup...

Annoctation:

[ Annotation Setup...

[ Defauts | [ Hep |

[ ok ][ canca |

Chon muc
Chon

Chon théng tin ban muén:

Chon dé tao thong tin méi

-
‘Watermark Editor

(2 o

Mame:
<New> |
Options:
[Tt =
Text:
<New Q\’?
%@
[ Font... ] [ Calor... L
Angle:
45 = 7
0 a0 180 270 360 °
Density:
B o
i i Preview Options:
boE AR 210 297mm) -]
fostos Horizontal - [Portm'rt V]
Top —
oo ‘ = [Black and Whie -]
Left [ [ ] Right Vertical:
0oo 0 Border
Bottom @ Milimsters (@ Mo Border (7) Circle () Square
[ Repeat an Whale Page ® Inches
[ ok ][ cemcel || Defauts |[ Hebp

Co thé cai dit Font chiv, c& chir, loai

chir va vi tri b6 tri théng tin

Chon
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Cho phép gtri Fax trwec tiép ttr may tinh (Thwc hién vé&i nhirng tai liéu cé san trong may tinh)

—

Print M
Printer 1 Ch(_)n Iénh in Vé

Type:

Where: [T Print to file
Comment: [T Manual duplex
Page range Copies

@ Al Mumber of copies: =

i
() Current page Selection 1
() Pages: 1 Collate
Type page numbers and/or page
e has

============ rrrmze FramHnn

Paper/Output | Image Options ~ Color Options ~ Lapout/Watermark | Advanced | Fax

. Sised Piin 2. Muc chon
Job Type: =) [~ sided Prin U .
v UU
Chon
Paner i |
Nhan va
Wi
Mame: Recipient List: 3 Cl:l’a 56 FaX ReC|p|ent
| To» P
ré““““‘be“ Nhap tén don vi ban muén
g Fax

BN e C6 thé thém nhidu sé fax Nhap sé Fax muén g i

M vao ‘Recipient List’.
Chon

Lap lai bwéc thém s6 Fax dé givi
cho nhiéu so6 khac

Current Fax Phonebaok: Total Entries/Stations: 141
|E:WDocuments and Settingstal Users | LCommunication... |
Look Up Phoneboak.... Delete From List | Add To Phonebaook. |
ok | Cancel | Help |

Fax Job Confirmation z 2 R
4. Nhan dée thwc hién

fou have selected to send the jab as a fax to the fallowing

<0205

[ Delayed Send

=
ok | fbart | Help
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05.1 Ket gidy & Bd nap va dao ban géc tw déng

Lay giay bi ket ra trong
Vung tal héu. Btocol User

X Clear the Paper Jam in the Document Feeder €3 ciose

1. Open the Document Feeder Top Cover.

Uift the Green Tab.

Turn the Green Wheel and remaove ol originols.
2. Close all covers.

Note: If the orlginal is not visible, Wt the Document Feeder.
Remove ony orginals, Lower the Document Feeder,

Or, press the C button to cancel this job.

| - )

Kiém tra thong diép ket
giay va hwong dan trén
Man Hinh Cam Ung.

LUU Y:

Sau khi 13y tai lieu gbc bi ket ra, dat tr lai toan bo tai liéu gbc mot 1an niva, ké ca nhivng tai liéu gbc da quét
hinh. Céc tai liéu gdc da quét hinh sé tw ddng duwoc bd qua va tiép tuc quét hinh tir tai liéu gbc bi ket gidy. Cac
tai liéu gdc bi rach, nhan, hoac gap lai c6 thé gay ket gidy va hw héng. D& quét hinh céc tai liéu gdc nhw vay, dat
Up tai liéu gbc 1én mat kinh dat gidy dé sao chup.

Trang 32



1. Mg nap phia trén cGia B6 nap va dao ban
goc tw dong

X Clear the Paper Jam in the Document Feeder

1. Open the Document Feedes Top Cover.

Lift the Green Tab.

Tumn the Green Wheel and remove ol originals.
2. Close all covers.

Note: If the original ks not visible, it the Document Feeder.
Remove any originols. Lower the Document Feeder.

Or, press the C batton to cancel this job.

g

2. Vuilong KHONG nam kéo ban goc ra khéi
vi tri ket giay

3. S dung banh xe MAU XANH dé cudn
giay ra khai vi tri ket

4. C6 thé lay tailiéu gc“')c ra tv bén dudi BO
nap va dao ban goc ty dong bang cach
mé& nap va kéo nhe t& giay ra

Trang 33



05.2 Ket gidy & than may (Ngo A)

Lay gidy bi ket ra trong
vung nap A.

X Clear the Paper Jam

1. Open the Cover (A] on the left side of the machine.

2. Pull the Geeen Ring (A1) ond pull any popes vp and
out of the jom orea.

3. Retwrn the Green Ring [A1] 10 its origisol position.
Close the Cover [A] by pushing the center of the cover,

T O, press the C button 1o concel this job.

1. Ha khay chtra gidy sb 5 xuéng
Nang can gat dé mé nap A

2. An xubng va quay can gat A1 Mau Xanh
theo huwéng mii tén de 1ay giay ra khdi tov
bén trén ctia b6 say muec in.

Poéng nép
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05. XU LY KET GIAY

05.3 Ket gidy & than may (Ngd B)

L4y gidy bi ket ra trong ( e |
vung nap B.

X Qear the Paper Jam

1. Open the Cover (B] an the left ude of the machine.
Remaove any popes.

2. Close the Cover [B) by pushing the center of the cover.

O, press the Cbutton 1o cancel this job.

1. Kéo can nha phia dwi bén trai d& mé nép

2. Cén than lay gidy ma ban nhin thay ra

(Néu giay bj rach, chac chan may khéng
con manh giay nao sét lai trong may)

DPong nap bén trai lai
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05.4 Ket gidy & than may (Ngd C)

Lay giay bi ket ra trong
vung nap C.

X Clear the Paper Jam

1. Open the Cover [C] on the left sde of the machine.
Remove any pope.

-— 2. Close the Cover [C

S~
Or, press the C button 10 concel this job,

B | [ D]

.
20
(e
° |

.

1. Kéo can nha phia dwoi bén trai dé mé
nap

2. Cén than lay gidy ma ban nhin thay ra

DPong nap bén trai lai
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05.4 Ket gidy & than may (Ngé D)

Lay giay bi ket ra trong
vung nap D.

X Clear the Paper Jam

1. Open the Cover (D] on the left side of the machine.
Remove amy popes.

1. Kéo can nha bén trai vi tri ctra A dé
mé& nap

2. Mo tiép ctra D. ,
Can than lay gidy ma ban nhin thay ra

Pong tat ca cac ndp da dwoc mé
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05.5 Ket gidy & than may (Ngé E)

Lay giay bi ket ra trong
vung nap E.

X Clear the Paper Jam

1. Open the Cover [A) on the left side of the machine.

2. Open the Cover [E] on the left side of the machine.
Remaove any pope.

3. Close the Cover [E].
Close the Cover [A] by pushing the center of the cover,

Or, press the C button 1o concel this job.

Noom

1. Kéo can nha bén trai d& mé nap

2. Cén than lay gidy ma ban nhin thay ra
(Néu gidy bj rach, chdc chdn may
khéng con méanh gidy nao sét lai trong
may)

Déng tat ca cac nap da dugc mé

N
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06. NAP GIAY

Lwu y:

1. Panh toi gidy trwdc khi nap vao khay

2. Kéo khay can nap gidy ra khai vi tri cho dén khi khéng thé kéo duoc niva
3. Biéu chinh cac canh gidy cho déu nhau, chi nap gidy dén vach “MAX”

4. Kéo cac thanh huéng gidy vao sat cac canh cia giay

5. Dong khay gidy
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07. KIEM TRA SO TRANG IN VA TINH TRANG VAT
TV

A. Sé trang in

Chon [Machine Status]
Chon tiép [Billing Information] va [Billing Information]

Total Impressions : Téng sb trang da sao chup, in, fax

Copy Service : Tong s0 trang da sao chup
Print Service - Tong so trang da in
Fax Service : Téng sb trang may da in ra khi nhan fax

Kiém Tra Thong Tin MAY  Kiém Tra Thang Tin Xubt HéaDon | 01 Chon Machins Ststus] i Bing Dibu
Khidn,

i

B. Tinh trang vat tw

Chon [Machine Status]
Chon tiép [Supplies]

Chi thay vat tw khi may bao:

“PLEASE REPLACE NOW?”

8 Local User
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08.1 Thay Mwc (Toner Cartridge)

1. M& nép phia truwéc

2. Nam chat hop muc va kéo ra khdi may
cho dén khi c6 thé nhac tay cam mau cam
& phia trén hop myc

L4y hép muwc ra khdi may

3. LAy hdp mwe maéi ra khdi vé hop

Lac déu hop mwc maéi vai lan dé tranh
muc dong cuc va don veé mét phia

D&t 1 dau hop mwe méi cé dau mii tén
hwdng vao trong may va day nhe vao may
cho dén khi vao hét vi tri

DPoéng nap truéc
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08. THAY VAT TU

08.2 Thay Tréng (Drum Cartridge)

THAN TRONG: Khéng dat hgp trong trwc tiép dwéi anh nang mat tréi hodc noi 6 anh sang manh.
Khong cham vao hoac lam tray xwéc bé mat trong. Cé thé thay hép trong khi dang bat may.

1. M& nép phia truwéc

2. M& ctra / bén trai ciia may.

3. Nam chét phia truéc hop tréng va nhe
nhang kéo hop trong thang ra

Thao trong mai ra khoi vo hop. Bay hop
trong cé dau mdi tén hwong vao trong
may cho dén khi nghe tiéng cach.

Gitr chat trbng va kéo manh miéng nhua
niém phong & dau trong ra ngoai

DPong nap truéec lai

Trang 42



09. TINH TRANG CAC LENH: IN, SAO CHUP, QUET

TAI LIEU, FAX

Cho phép kiém tra lénh in dang trén may va nhirng |1énh da hoan thanh hoic huy lénh

AW i tsiteon EXXEX
02222 -Copy 11 x 22mm:3% User Action 55/66
02222 Copy 11 x 22mm:3% Copying 55/66, v

1. Chon <Machine Status> trén ban
phim

Muc [Active Jobs]
Chon Iénh mudn hay

Nhén [Deleted] dé hay
Hoac [Promote Job] dé wu tién

J
- | completed . . ~ Clese |
lobs

[ '-_i;I All Jobs !,] IEI Group Parent Jobs
File/ Job Type Remaote Terminal Status Result
-Copy Adc100% Deleted my &
-Copy Af100% Completed 17 %
-Copy A4100% Completed 1”1
-Copy AB100% Completed "
-Copy Af100% Completed my -

2. Chon muyc [Completed Jobs] dé xem
chi tiet cac 1énh da dwoc hoan thanh

Chon [Close] dé thoat
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Cho phép ding ky thém dja chi ngwdéi nhan vao danh ba (1én dén 2000 dja chi)

Tao dia chi email

1. Chon > >

2. Chon

3. Muc > Chon > Chon

4. Muc nhap dia chi email

5. Muc nhan tén ngw®i nhan. Nhan

6. Nhan . Lap lai cac bwérc tir 2- 5 dé nhap thém dja chi méi.
Nhén dé thoat

Tao dia chi Fax/ S6 Fax

1. Chon > >

2. Chon

3. Muc > Chon > Chon

4. Muc nhap sé Fax

5. Muc nhan tén ngw®i nhan Fax. Nhan

6. Nhan . Lap lai bwéc 2- 6 dé nhap thém dja chi méi.
Nhan dé thoat

Tao nhom Fax

1. Chon > >

2. Chon

3. Muc - Chon sé thitr tw ma ban da chi dinh cho noi nhan Fax
4. Lap lai cac bwéc trén dé nhap thém sé Fax vao nhém ngwei nhan

5. Muc - bat tén cho nhém ngwéi nhan Fax

6. Nhan . Nhan dé thoat
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HO TRO TRU'C TUYEN

Http://www.onlinesupport.fujixerox.com/

FU." Xel'OX i‘ VIET NAM | Nurére ngodi

Trang chi So 46 site GlH cdu hdi Lién hé D&ng Nhap
Trang Chi = HE Tror

Hé Trgr & Trinh Piéu Khién
Nhap tén hodc s6 cla san pham

4070

> San phim tir A dén Z

_ ’ Tﬁl = Sén ha;m néU?

3. Chon kiéu may

1. Chon loai san phdm

> Nha & Vin Phong Nhd an pham inedc 4 chon loai v ddng san pham trwréc

> Van Phong

> San Xuat
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Tong quan ve viéc ho tro khach

hang va ho tro ky thuat

Loi m& dau

Xin chao mirng ban dén véi Trung tram hd tro khach hang va Trung tam hé tro' k§ thuat cia Fuiji Xerox. Ching
t6i xin m&i ban di mot chuyén thdm quan dé tw tim hiéu xem chung téi hd tro khach hang ctia Fuiji Xerox nhw thé
nao.

Tai Fuji Xerox, cam két clia chung t6i v&i khach hang di xa hon ca viéc ddm béo rang ho c6 dwoc nhirng thiét bj
va giai phap tét nhat cho nhu ciu céng viéc. Hon nira chiing t6i con cam két cung cép cho khach hang nhiéu lya
chon dé khach hang co thé thu lai loi ich t6i da nhat so véi nhirng gi khach hang da dau tw.

Dén vé&i Fuiji Xerox khach hang cé dwoc sw hd tro tot nhat clia ca hai trung tdm hé tro khach hang clia ching toi.
Dau tién, khach hang co6 thé nhan dwoc sy hd tlr xa clia nhirng chuyén gia ctia Trung tdm hd tro' khu vire, ma
khi can ho tro tric tiép thi da cé ngay nhirng chuyén gia hd tro tai chd. Tat ca nhirng sw hé tro nay két hop nay
cung v&i hé thdng hé tro trén nén Internet ludn sdn sang 24/7.

Nhirng giai phap ho tror

Khi co yéu cau hd tro, khach hang co thé tw khac phuc sw cb bang cach st dung céng cu hé tro truc triec tuyén
san cé 24 gi® trong ngay, 7 ngay trong tuan.

Néu khach hang khong tw tim dworc gidi phap khac phuc thi co thé lién hé véi Fuji Xerox qua dién thoai, thw dién
tlr, fax hodc yéu cau truc tiép trén trang Web cla ching téi.

Su cb c6 thé duwoc hd tro bdi trung tam hé tre khach hang hodc dwoc chuyén dén dé duwoc khac phuc tir xa bdi
nhirng chuyén gia k¥ thuat tai Trung tdm hé tro ki thuat. Ngoai ra, nhan vién hé tro ky thuat cla chung téi cé the
dén tan noi hé tre cho khach hang khi cé sw cb.

Hb tro trwc tuyén

Noi d4u tién dé& khach hang tim dén khi thiét bi ctia ho gap sw ¢ chinh la truy

cap vao hé thdng trang Web hd tro cla Fuji Xerox:

http://www.onlinesupport.fujixerox.com. Thong qua hé tro' trie tuyén, giai phap hé tro

khach hang cla ching t6i ludn sén sang bat ct lic ndo va béat cir & dau khi can, 24

gid moét ngay, 7 ngay trong tuan.

Khéch hang sé& cam thdy nhw c6 han mét Trung tdm hé tro' Fuji Xerox cla riéng ho &

moi lic moi noi khi ho cé thé truy cap vao dich vu tre’ giup trén trang Web ma khong

can goi mot cudc dién thoai nao.

O trang Web cla Fuji Xerox hién nay khach hang cé thé dé truy cap va tim nhirng

cau tra |01, ti vé cac trinh diéu khién (Driver) m&i nhat, truy cap tai liéu vé san pham,
. tai vé nhirng biéu mAu mién phi va chuyén nghiép, ghi lai mét cudc goi cho trung tam

hé tro khach hang hodc don gian chi la dé lai y kién phan héi.

Trung tdm hé tro khach hang

Trang 46


http://www.onlinesupport.fujixerox.com/

Khi mét khach hang goi téi Trung tdm hd tro khach hang, ho nhan dwoc ngay nhivng tai liéu hd tro trong nwéc
hay toan cau cta Tap doan Fuji Xerox. Vé&i tw cach dai dién cho Tap Doan Fuji Xerox dé hé tro khach hang, tat
c& cac Trung Tam h6 trg' khach hang cda chung t6i déu mong mudn dem dén nhikng dich vu wu viét nhat, tap
trung vao giai quyet s ¢b chi trong lan goi dau tién. Khach hang cla chung t6i cling da noi rang ho muén duwoc
giai quyét ngay khi 1an dau tién ho goi dén, chr khéng phai chi ghi lai sw cé.

Nhiém vu cla ching téi la tao nén nhirng khach hang trung thanh bang cach dem dén mét dich vu hd tro da
dang, ndng dong va linh hoat thdng qua nhirng phép kiém tra so sanh mirc do vé tinh dap &ng, kha nang khac
phuc va mirc d6 hai long vé dich vu.

Bang cach goi dién cho Trung tdm hd tro Khach hang sb: 1800 545449, khach hang cla chung tdi c6 dwoc
nhirng dich VU sau: )

e Chuan doan va x ly s co,

e Phan tich sw cb,

e Khéc phuc I6i ngay trong cudc goi dau,
e Chuyén dén ddi hé tro kj thuat phu hop

Trung tdm hé tro ky thuat

Trung tam hd tror ky thuat phu hop g|a| quyet chuyen nghlep nhiéu loai van

dé ky thuat bao gom toan bo dong san pham va giai phap cla Fuiji Xerox.

Daoi ky thuat bao gom nhirng chuyén gia cong nghé thong tin giau kinh

nghiém dwoc trang bj nhitng chirng chi trong nganh, cung véi phong thi

nghiém va cong nghé hién dai dé tro gidp khach hang.

Ho c6 thé thiét lap mot kénh hop tac tryc tuyen va chia sé két nbi tr xa dé

xw ly va giai quyet van dé. Khach hang co thé ngbi tai chd, thw gian va quan sat kj
sw hd khac phuc I6i tr xa. Diéu nay gibng nhw dang cé mét  chuyén gia phan tich
dén tan noi ctia khach.

Hb tro trwc tiép tai chd

Nhirng ky sw cta Fuji Xerox sé& cung cép nhirng dich vu hd tro truc tiép tét nhat cho khach hang qua nhing
khoa dao tao mé rong thwdng xuyén va kinh nghiém thuc té.

Céc ky sw va chuyén gia phan tich cung hop tac véi Trung tdm hé tro khach hang va Trung tam hé tro ky thuat
sé dén tan noi chi dan twéng tan cho sy cb.

Néu mét cudc goi cho nhan vién hd tro tai chd tir Trung tdm hé tro khach hang, thi nhivng k§ sw nay sé nhan
dwoc day du ban phan tich chi tiét sw c6 cho phép ho cé hoan tat cudc goi mot cach hiéu qua hon.
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Ho tror ky thuat khu vie

Trung tam hd trg khu vre chung stre dao tao va hd trg' cho nhirng ky sw dich vu khach hang va nhirng chuyén
gia ky thuat dé dam bao réng ho cung cap cho khach hang ctia ching téi kha nang hé tro ky thuat mét cach
chuyén nghiép nhat, vi du: khi nao thi sw ¢b cén duoc gidi quyét tai chd. Day 1a mét trong nhirng ly do ma chuing
t6i ¢ mot déi ngd hd tro dich vu tét nhéat hién nay.

Mbét phan trong vai trd ctia Trung tdm hé tro ky thuat khu vire la phat trién co s& ha tang hd tro' cling nhw nhirng
coéng cu chudn doan tlr xa dé& hd tro moi nhan vién trong viéc chi dong giai quyét nhirng van dé ky thuat.

Phat trién bén virng

Tai Fuji Xerox chung td6i mong mudn dem dén nhirng kinh nghiém hé tro’ tuyét voi va hiéu qué nhat. D& hé tro
khach hang ching tdi da diéu chinh nhan lwc cho phu hop véi nhivng diéu khach hang can.

Thwe té, chung téi da tdi wu héa nhirng thiét bi va quy trinh cung (ng dich vy lam tang cwdng dé tin cay cla thiét
bi, giam thoi gian gidi quyét tai chd va gidm khi thai carbon tir phwong tién di lai.

Néu khach hang chon khéc phuc truc tuyén, tirc I ho dang tao nén hiéu qua cho cong viéc clia ho va ciia ching
t6i bang viéc gidm thai gian chd doi va tang nang xuét cong viéc.

Fuji Xerox tiép tuc tim kiém nhirng phwong thirc méi dé tao nén nhirng sang tao bén virng bao gébm viéc st
dung kha ndng chuan doan va hé tro tr xa

Théng tin can biét
Hay nédm lay co hoi xem nhirng gi khach hang cla chuing t6i thiy bang cach truy cap dwdng dan ty tro gitp tai

trang Web ctia Fuiji Xerox http://www.onlinesupport.fujixerox.com/ dé biét thém vé nhirng hd tro' clia chiing t6i
mang lai cho khach hang.
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Nhirng giai phap hé tro’

Yéu cu hé tro ky thuat

%

Tu’~khéc phuc sw cé VO
ho tro trwc trwc tuyén

Khach hang c6 thé tw khac
phuc s ¢6 bang cach st
dung hé tro truc truc tuyén.
S&n c6 24 gi® trong ngay

\_

N

ﬁ'unq tam ho tro kha’ch

7

/ Trung tdm ho tro’ ky thuat \

Hb tro nhirng sw cb dwoc chuyén dén
Trung tam hd tro ky thuat noi nhixng sw
cb vé phan mém cé thé dwoc mé phéng
tai phong thi nghiém va dworc giai quyét

nhanh chéng tir xa

—

- b

Viéc xt ly sw cb va phan tich

hang
Truc tiép hd tro' khach hang
va xt ly sw co.

cho phép co sv Iva chon tét
nhéat vé nguén lyc dé khac
phuc

wx

/ Hb tro ky thuat tai chd \

Nhing k§ sw hd tro tai chd sé giai
quyét sy cb. Khi can dén tan noi
khach hang, ho sé x& ly nhanh chéng
dé giam téi thiéu thoi gian ngirng lam
viéc.

Trong nhiéu trwdng hop, Trung tdm hd tro khach hang cé thé khac phuc sw c6. Néu
khong giai quyét duoc, 16i nay sé dwoc chuyén dén nhirng chuyén gia ky thuat tai
Trung tdm hd tro k§ thuat véi khd ndng khac phuc tir xa. Ngoai ra, né con dwoc
chuyén dén nhirng k¥ sw hd tro tai chd hodc phan tich vién dé giai quyét tai dia
diém cua khach hang.

iy

Y

Sw cb dwoc khac phuc va
khach hang da rat hai long

Cq €
| V95 7
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NHO’NG UU VIET TRONG HO TRO' KHACH HANG

CUA FUJI XEROX

Chire nang hé tror ky thuat cao cap

Tai trung tam hé tro’ ky thuat cla Fuiji Xerox, chung toi
biet khach hang mong doi mirc ho tro' kY thuat chuyén
nghiép nhat.

Y Kién Cuia Khach Hang:

"Tuyét voi, da khac phuc 16i cda téi chi trong vai
phat.”
Hannah (Australia)

* “Wow, chwra bao gio biét dén céi nay va toi rat
hai long.”
Lisa (Australia)

» “Céng cu ky thudt an turong nhat ma toi timg biét
dén! Rat nhanh va hiéu qua.”
Frank (N2)

« “Thét tuyét! Nhanh chéng va tiét kiém thoi gian,
hoan hé céng nghé cta cac ban!”
Chow (Malaysia)

« “T6i nghi ddy chédc chén la dich vu sau ban hang
tét nhat ma t6i timg st dung. Téi c6 kinh nghiém
két ndi véi bat cir may tinh nao cé lién quan - Hoan
hé Fuji Xerox.”

Cris (Philippines)

» “Két ndi tir xa la mot cach tuyét voi dé déi mat
vOi cac van dé hoc bua.”

Peter (Australia)
« “Péy la mot cong cu rét tét dé gidi quyét céc van

dé ky thuat.”
Jeff (New Zealand)

Cdng cu ho tror tir xa ctia ching toi

Cong cu hd tro tir xa la mét trong nhivng cach dé
ching t6i thwe hién muc tiéu dé. Cong cu hd tro tir xa
cua Fuji Xerox la mét dich vu dwa trén web cho phép
céac k¥ sw ctia chung téi tir xa cung cép dich vu hop tac
trwc quan & tbc do cla Internet. V&i sy cho phép cua
ban, k§ sw hd tro c6 thé két ndi véi may tinh dé& ban
cta ban, cho ban thay lam thé nao dé s dung san
pham cla chung t6i, thwe hién cdu hinh phdn mém va
phan cing tlr xa va chay chuan doan. Diéu nay dan téi
c6 dwgc gidi phap nhanh hon, chinh xac hon va cai
thién n&ng suét cho khach hang gia tri cGia chung toi.

Hoat déng thé nao...

Mot k§ sw hé tro Fuji Xerox sé lién lac véi ban qua dién
thoai dé thao luan vé viéc thiét lap mot két ndi tr xa
dén may tinh ctia ban. Khi hai bén déng y véi cac két
ndi tlr xa, ban sé dwoc dan dén mot trang web cu thé
dé bat diu phién hd tro an toan.

Sw hai long va phan héi cta khach hang.

Vao cudi phién hd tro' tir xa, ban cé mét co hodi dé cung
cép thong tin phan hdi vé chat lwong cda phién két ndi,
do la sw khuyén khich dé duy tri va cai thién mac do
dich vu.
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Coéng cu hd tro tlr xa Fuji Xerox dap tng nhu cau
bdo mat nghiém ngat. Tat c& cac thong tin lién lac
gilra cac ky thuat vién va may tinh cta khach hang
déu str dung giao thrc tiéu chudn bao mat web
HTTPS, dwoc ma hoa 256-bit.

Ban la nguoi thiét 1ap phién hé tro trong khi trong
khi vAn duy tri kiém soat may tinh trong subt qua
trinh két ndi. Mot ki sw hd tro khong thé két ndi voi
may tinh cia ban khi chwa dwgc sy cho phép cua
ban

Mot khi cac phién hé tro da két thac, tat ca cac truy
cap dén may tram cla ban da chdm dat va phan
meéem ho tro két ndi dwoc xda khdi may cua ban

Voi muc dich vé chét lvong va an toan, tat ca cac
phién két n6i dwoc ghi lai dé cung cap cac thao tac
ho trg cla cac ky sw ho tro.

SCP (Céc tiéu chuan vé nang lwc va hiéu suét dich
vu) la moét phan clia mét bd cac kha nang dich vu va
cac tiéu chuan hiéu suét duoc thiét ké dé& dam bao
chéat lwong va hiéu qua cla hoat ddng dich vu cong
nghé. Mét nhém céac cong ty cong nghé hang dau va
cong ty chién lwoc dich vu, da tao ra cac tiéu chuan
dwoc quéc té cong nhan, trong dé xac dinh phwong
an thwc hanh tét nhat dé cung cip cdng nghé dich
vu hé tro dang cap thé gidi va danh gia mirc do hiéu
suét. Dat dwoc chirtng nhan SCP Trung tdm Hé tro
ky thuat ching téi da dam bdo cho sy hd tro ky
thuat ma chung t6i cung cap cho khach hang - cac
cong cu, cac hé théng va cac qua trinh déu dat marc
chuan nganh céng nghiép
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