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GIAO DIEN MAN HINH MAY

Cam on cac ban da lwa chon san phdm da chirc nang cia Fuji Xerox. Bay la huwong dan s dung ctia Cong ty
TNHH Fuji Xerox Viét Nam. Tai liéu nay sé giup ban s dung dé dang cac tinh nang can ban ctia may nhw: Sao
Chup (Copy), In (Print), Quét D& Liéu (Scan), Fax

Man hinh téng quan:

Machine Status = Power Saver

Services Home 7 =
@ Vui long chon [Power Saver] dé kh&i déng man hinh may

Clear All

Interrupt a Stop

(NotIn Use) L = 2

Start

Main
Data+p Emor[] Power @

Man hinh chirc nang:

a Local User
To begin, select a Service,

Screen
Brightness

Calibration

Simple Copy

Activity Report

Fax Receiving
Mode

. =) i o~
Store to Folder Send from Folder

Hinh &nh st dung trong tai liéu nay chi co tinh chat minh hoa va dua trén cau hinh tiéu chuan cda may.
Chdre nang cua may thuong duwoc thé hién trén nén mau xam. Nhiang chire nang khéng duoc ho trg do cau
hinh sé khéng duwoc hién thj trén man hinh.

D4y la tai san cua Cong ty Fuji Xerox Viét Nam. Vui long khéng sao chép va chinh stra néu khéng cé sw
dbng y. Hwong dan nay cé thé duoc thay doi cho pha hop hon ma khéng can théng bao truéc

Chung t6i hoan nghénh y kién déng gép cla cac ban dé hoan thién hon tai liéu nay.
Vui long lién hé chung t6i dé biét thém théng tin chi tiét.
Cbng ty TNHH Fuji Xerox Viét Nam
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HUONG DAN SU DUNG NHANH

Services Home

-z
Job Status Machine Status ~ Power Saver Kiem tra \
cac lénh

@ To begin, select a Service. B ) 17 L)

‘ - sec Tiét kiem
= > > . nang lwong

Fax/ Internet Fax P L Clear All
f | x g Vﬁ ’ Interrup e Stop
) c J ] a @ Théng tin
PO
(ictinUse) Simple Copy Simple Fax Scan to PC ve may
__am z i -
= (= o5 Diol Pause Bét dau thuc
Store to Folder Send from Folder Stored hién lénh
Programming 3 Start (Copy/Scan/
& :Requires Login 12 Fax
Data < \——

Quantity | g Local User

Output Format

Sao chup (Copy) \
Qudlty

Reduce/ Ent Paper Suppl ey 1. Chon hiéu twong [Copy]
/Enlarge er Supply 2 Si Copying PO . . A A . 5 § ) ]
f100%]( - s @ == | - 2. Dt gidy vao bod nap va ddo mat hodc mét kinh

Layout . o y

Eb o230, | [Gh corronie il 3. Chon tinh néng can thiét
4 P | | n e 5 L . £
|0 Aa | | EPE . | ‘SA | 4. Nhap sb lwong ban chup tai ban phim sbé
(R 70% A3-A4, 3miA3 | @l 202 Sided g Pogesper Side £ . £ A
B85 ||~ b ‘F”‘f Head->Head | off 5. Nhén phim [Start] d& bét dau
141% A4->A3, ; S=1A3 jo=| 221 Sided S —~
Lagteen | ! Prain | [SEPE] Head >Head | Darken Uighten

\ QY o | [ e, o o | (< lim] > ]
/

AN

' - Quét tai liéu vao may tinh (Scan to PC)
Esm' " | 1. Chon biéu twong [Scan to PC]
::::Nume :[{ ]} 2. Dt gidy vao bo nap va dao mat hodc mét kinh
éUwNm [ | 3. Chon [Address Book] sau do chon dia chi nhan

e s " ” 4. Chon [Add] @& nhap dia chi nhan va chon [Close]
‘ : ‘ 5. Chon tinh nang can thiét
C:‘l‘t:‘:‘ - o chﬂi:m ‘A] Original Type A File Format A} e , 2 - N
\ Blncks&wh:leg | } ‘iSid:d g {lo&Texl | } [;E(;cuWorks 6. Nhan phlm [Start] dé bat dau

AN

( e E-mail

[ Address

Quét tai liéu vao Email [Email]

Recipient(s) From:

— 1. Chon biéu twgng [Email]

Book...

|
|
|
D Preview ‘

H

3. Chon [Address Book] sau d6 chon dia chi nhan
4. Chon [To] d& nhap dia chi nhan va chon [Close]

Message...

| )
Subject.. 2. bat giay vao bd nap va ddo mat hodac mat kinh
|
|
|

H

5. Chon tinh néng can thiét

Color 2 Sided [ & Original Type File Format 2 . N
_ | (m : A} [ & OrignalType| | () J % , 2L, A
\ [Blacks&mwn:::‘eg 1Sid:rnmng | Photo & Text DocuWorks J 6 Nhan phlm [Start] de bat dau j
Fax/ Inter-
[ net Fax Fax \
Fax fv - " .
[ 7| el 01 123456709 1. Chon biéu tweng [Fax/ Internet Fax]

D Show Fax No. / E-mail Address

_— 2. Dat gidy vao bo nap va dao mat hodc mat kinh
-_ Book.. [ | 3. Chon tinh nang can thiét
|

4. Chon s6 Fax tai ban phim sé

Redial List,
Lomten Dk ‘ 5. Chon [Add]
ghcen /. Darker ides riginal e esolution X & pA
L T I E .} i H 6. Nhan phim [Start] d& bat dau
\ 1 Sided L) | Text Standard (200x... j

-~

Trang 5 FUJI Xerox @,
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CHUC NANG SAO CHUP (Copy)

C6 thé nap tai liéu goc trén Mat Kinh hodc Bo Nap Va Bao Ban Goc Tw Béng (DADF), xac dinh sé
lwong ban mudn chup va bat dau sao chup

Nap tai liéu > Chon tinh ndng > Nhap sé lwong > Bat dau

1/ Nap Gidy (Loai bé hét ghim, kim bam ra
khoi ban goc)

Vi tri thir nhét:

Nap tai liéu 1én Bd nap va dao ban géc tw
dong.

Dat ngtpa tai liéu goc vao chinh gitra bd nap
tai liéu

Chinh cac thanh hwéng gidy dé khép véi
kich c& tai liéu géc.

Vi tri thtr hai:

Dat up tai liu gbc sat vao goc bén trai cua
mat kinh dat giay, noi cé dau miitén [ N |

Déng nap B nap tai liéu lai

snaas 2/ Thao Tac

Screen
Brightness

Chon chirc nang [Copy]: sao chup

Calibration Chon thém cac tinh nang khac (Néu can)
Activity Report
Fax Receiving

Mode

Print Mode

’ 3/ Nhap sé lweng mong muén tai ban phim
) o)

Sao chup toi da 999 ban, sé lvgng ban chup sé
O .. thé hién & phia trén bén phai cua man hinh cam

@ _O “ng
° Nhan [Start]: bat dau thwc hién lénh
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CO01. SAO CHUP BON GIAN

Cho phép thwc hién chirc nang sao chup don gian

1. Dat tai liéu mudén sao chup lén B
by > > X ~
nap va dao ban goc tw dong.

Diéu chinh cac thanh hwéng gidy
sat vao canh giay

2. Chon [Services Home]
Chon [Simple Copy]

Quantity . @ Local User

1 3. Chon cac tinh nang

% Simple Copy

Paper Tray: Khay chira gidy
Reduce/Enlarge: Thu nhé/ phéng to
2-2 Sided: Hai mat

4 Paper Supply »
Auto Select ™
[ — | TR 1-2Sided

i Erteres

Enlarge » ‘
100% M ‘/}07 22 Sided

|
2 2 Pages per
(b 5 ‘

Lighten

| <

Xba Tat Ca

Gian Doan ° Ngung

4. Nhap s6 lwgng ban chup tai ban
phim so

Nhan phim [Start ]

FUJI Xerox @)
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C02. THU NHO/ PHONG TO

Cho phép thay dbi kich thwéc gidy ctia ban sao chup

\ q

1. Dat tai liéu mudén sao chup lén B
by > > X ~
nap va dao ban goc tw dong

—

) i

5

Language

2. Chon [Services Home]
Chon [Copy]

3. Chon tinh niang ban muén

Ima o b 0 Reduce/ Enlarge...[Thu nhé/ Phéng to]
Reduce / Enlarge i Paper Supply o Sao Chup T A32>A4 (A49A5) 70%
|u uto Sel > - Sao Chup Tir A4>A3 (A5>A4): 141%
) 1AL IE  7, c1e2Sided | Chon [More]: thém tinh nang ban muon
| ! Plain | ;qi Head - Head {E‘F Copy Output
| [ 2 B [22592 | (Conter Ty -Lower Paper Supply...(Cung cép gidy)
70% A3-A4, ’_J 31=1A3 o 222 Sided Pages per Side Chon Khay chira giay
B4-BS ! Plain = Head->Head | | off T Khay 1- Khay 5 (BypaSS)
L_J 5=A3 I' ;g 2-1 Sided
e Plain | “l Head~>Head | Darken Lighten
l>t;j More... ‘j? More... v EﬁE] I

4. Nhap s6 lwong mudn chup tai ban
X6a Tét Ca phim sé

Gian Doan ° Ngung

Nhan [Start] dé thwc hién lénh

FUJI Xerox @)
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C03. SAO CHUP HAI MAT

Cho phép thwc hién sao chup 1 mat va 2 mat cua tai liéu sang 1 va 2 mat caa ban chup

‘ 1. Dat tai liéu mudén sao chup lén B nap
va dao ban géc tw dong

Quantity | g3 Local User

Ready to Copy. 1 2. Chon [Services Home]
- ST AT Chon [Copy]
g Copy 'Quullty - Aggll-ég! g Output Format . : B
Reduce / Enlarge Paper Supply . 2 Sided Copyin: s iEliOﬂgindType Chgn [2 Slded COpyIng]
|109z=j i e IL,JAutsm.mmui == 11 Sided ) Text
_ N (] i | B 20 a| [ 02 copyoutpue |
[ o 2 Auto |
& Ao [ A BB Toe G Tiaplone
| SE | P (LB
el e |
| SER T RN
g More... ‘ l B More... {j?' More... ) L,‘ J | % ’7
Bt (R [Fzon | 3. Chon Céc Tinh Nang:
Originals % Copies Original Orientation 1- 1 Sided: Sao ch up 1 mét sang 1 mét
Ebg 15 | Rl S st [y s 1- 2 Sided: Sao chyp 1 mat sang 2 mat
E$?1—>28ided { Head to Toe ‘ ‘% Head to Toe ‘ J Sideways L 2_ 2 Slded Sao Chlilp 2 m?t Sang 2 m?t
. Images 2- 1 Sided: Sao chup 2 mat sang 1 mat
Nhan [Save]
4. Nhap s6 lwong ban muén sao chup tai
Xéa Tét Ca ban phim s6

ian Doan 0 Ngung

= e

Nhan [Start] dé thwc hién Iénh
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C04. SAO CHUP SACH

Cho phép sao chup tat ca tai liéu dang sach sang nhirng ban chup mét hoac hai mat

1. Dat ap tai liéu gbc sat vao canh trai
goéc phia trén cua mat kinh noi ¢é6 dau
miitén [ N ]

C Ii Quali L o] E Job Assembl:
i l e 'ty] Adjstment [ A ]—-ﬂ; . 2. Chon [Services Home]

‘j? 2.Sided Copying... a5 Book Copying... [ ;::l‘(egopying... C h 9 n [Co py]
i i a ||°f b Chon [Layout Adjustment]
# T e / a: [Book Copying]: Sao chup sach
riginal Size... ixed Sized Originals... | | {2} Edge Erase... N ~ -
AIEEDIg t ; lBgtl 2 12 /2 thanh nhu’ng mat ddn
uto Detec 0| ottom: Zmm mm . .
J Eefl:[/Right:me/me JE b: [2-Sided Book Copying]: Sao chup
enter: Omm ra - -
Image Shift... Invert Image... Original Orientation... SaCh hal mat
Side 1: No Shift Normal Image Upright Images
Side 2: No Shift J Positive Image J
|4 2/Book Copying [x Cancel ][& Save ] . i .
2a: [Book Copying]:

Book Copying allows scanning of facing pages.

= Both Pages copies the left and right pages of a book . 2q gn: pia £
B Cii | | with asingle press of Start. Lu’a ChOn cach quet tai II_eU gOC
Left Page Only copies only the left page.

Select Left Page then Right, etc. to control reading order.

== Left Page

~— then Right - Trai sang Phai
i) Right Page - Phai sang Trai

then Left R < ..
'W AS - Trén xuong Dwé&i
L.J * E Nhan [Save]

Sl i [(Rowed JFsee | 2b. Sided Book Copying
Edge Erase Place original on the
7 D Gl < < A e
off “ﬁj S e \ onmaloes Lwa chon cach quét tai liéu goc
Left Page
LR — orrose . cosomm Trai sang Phai
en Right - -
AlB .. -
(i Right Page @.Ll - Phai sang Trai
R o - Trén xuong Dwé&i
=1 thenBottom

3. Nhan [Start] dé thwc hién Iénh

Xéa T4t Ca

ianBoan° Ngung
&

. €
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CO05. PHOI HOP NHIEU KiCH THUOC GIAY

Cho phép sao chup 1 Iwot nhiéu kich thwéc gidy khac nhau

1. Dat tai liéu muén sao chup lén Bo
~ > > X ~
nap va dao ban goc tw dong

Language
Screen
Brightness
Calibration
Activity Report
Fax Receiving

Mode
Print Mode

2. Chon [Services Home]
Chon [Copy]

Layout Vﬁtﬁiifsﬁut b Assermbl,
Adjustment

Q? 2 Sided Copying...
1->1 Sided

LA..EJ Book Copying...
off

| 2Sided
L“] Book Copying...
off

@ Original Size...

r Mixed Sized Originals...

% Edge Erase...

Auto Detect off Top / Bottom: 2mm / 2mm 1/2
Left / Right: 2mm / 2mm
Center: Omm E
3 Image Shift... Invert Image... QOriginal Orientation...
9 | i
Side 1: No Shift Normal Image Upright Images
Side 2: No Shift Positive Image

1 Mixed Sized Originals

3. Chon [Layout Adjustment]
Chon [Mixed Sized Original]

| 88 cancel n@ Save ]

- Align top left corners of the originals

and load in the Document Feeder.
Adjust Guides.

-Load 5.5x 8.5" and A5 originals

in portrait orientation.

P

Original Orientation

o

E:j Sideways
Images

Trang 11

4. Chon [ON]
Nhan [Save]

Daét gidy véi kich thude thir t tir nhé dén
I6n theo mé ta trén man hinh

Nhan [Start] dé bat dau
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C06. XOA CANH/ XOA LE

Cho phép xéa nhirng dau vét khéng mong muén trén 1é cta ban in

1. Dat tai lieu mudn sao chup 1én B6 nap va

dao ban géc tw dong

Language
Screen
Brightness
Calibration
Activity Report
Fax Receiving

Mode
Print Mode

Layout
Adjustment

e L=

2 Sided Copying... 3| Book Copying... 2 Sided
Q? (28] L Book Copying...
1-1 Sided off off
@ Original Size... Mixed Sized Originals... r% Edge Erase...
Auto Detect off Top / Bottom: 2mm / 2mm
Left/ Right: 2mm / 2mm
\Center: 0Omm /
53 Image Shift... prg Invert Image... Original Orientation...
9 e
Side 1: No Shift Normal Image Upright Images
Side 2: No Shift Positive Image

Chon [Copy]

2. Chon [Services Home]

/2

]

3. Chon [Layout Adjustment]

| $€ cancel ]’[@ Save

Normal

|
m Individual
Edges

m Parallel Edges

ER

Erase Value 0 & 50mm

All Edges

Original Orientation

Images

BO

Trang 12

4. Chon [Edge Erase]

Edge Erase: Chon va cai dat vi tri cac
canh muon xéa.

Image Shift: Chon va cai dat vi tri
muon can chinh le

Nhap sé lweng ban chup tai ban phim sé

Nhan phim [Start ]

FUJI Xerox @)



CO07. DON TRANG

Cho phép ban chup 2, 4 hay 8 trang gidy lén mét mat cta ban chup

\ |

1. Dat tai lieu mudén sao chup Ién Bd nap va
dao ban goc tw dong

Language

2. Chon [Services Home]
Screen Ch(_)n [COpy]

Brightness
Calibration
Activity Report
Fax Receiving

Mode
Print Mode

Output Format iihw ssen blﬁ

\

@ 2 Sided Copying... Booklet Creation... Covers...
1-1 Sided off No Covers
@ n N -
8| Pages per Side @W Poster... | Repeat Image...
ges p ]
off No Posters off 172

Izl Annotations...

off

Watermark...

off

Secure Watermark
off

3. Chon [Output Format]

= € cancel ]([Q?Save

4 Pages Up
8 Pages Up

\Di]

Reading Order

Right-Left

Original Orientation

Off - Khéng thwc hién chidre nang

2 Pages Up: sao chup 2 trang Ién 1 mat ban
chup

4 Pages Up: sao chup 4 trang Ién 1 mat ban
chup

8 Pages Up: sao chup 8 trang Ién 1 mat ban
chup

Chon b6 tri thir tw doc va chon [Save]
4. Nhap sé lwong ban chup tai ban phim sé

Nhan phim [Start ]

FUJI Xerox @)



C08. TAO SACH

Cho phép sao chup nhiéu trang gidy tao thanh sach (Chirc ning b6 sung: bam ghim va gap gay sach)

1. Dat tai liéu muén sao chup lén bd nap
va dao ban gbc tw dong

Language 2. Chon [Services Home]

Chon [Copy]

Screen
Brightness

Calibration

Activity Report

Fax Receiving
Mode

Print Mode

3. Chon [Output Format]

Q? 2 Sided Copying... V Booklet Creation... | Covers...
1-1 Sided off No Covers
§ Multiple-Up... @M Poster... 7| Repeat Image...
82
off No Posters off 172

III Annotations...
off

off

Watermark...

]

Secure Watermark
off

| Booklet Creation

| #€ cancel ]’[@ Save }

Covers

off

Create Right S5
@ Bound Bo%klet

No Covers

Print on Both

| [ No Fold & Staple

i | Binding Shift... Divide Output...

Omm

: Fold & Staple...
S

Copy Booklet J ‘ m

1 Sided Covers
Print Outside

Last Page
on Back Cover

‘% Paper Supply

Covers:

52 Auto DetectPlain
Main Body:

11E A4 DPlain

Trang 14

4. Chon [Booklet Creation]

Off - Khéng thwe hién chirc nang
Tao gay sach bén trai hoac phia trén
Tao gay sach bén phai

Sao chup sach

Chon [Save]
Nhan [Start]

FUJI Xerox @



C09. SAO CHUP CHIA BO

- Chia bd: in thanh tirng bd theo thr tw sé trang (Chirc ndng bé sung: bam ghim, bam [6)

- Khéng chia bd: in theo s6 lwong dic biét

‘

1. Dat tai liéu mudén sao chup lIén Bd nap va
dao ban goc tw dong

Language
Screen
Brightness
Calibration
Activity Report
Fax Receiving

Mode
Print Mode

Quantity 8 Local User

Ready to Copy.

gcory  |magequaty | pqidiment amet, | dob Mol
Reduce / Enlarge : Paper Supply | @VérﬂglnalTypeﬁi

| Text

l 100% ﬂ - o+
1=A4 || == 12 Sided
| ..J Plain | _’qu Head-Head
= = -
] 2lJA4 | [=]=1) 1-2 Sided
fuito % | Plain ‘":!% Head-Toe
70% A3>AG, | 3=A3 =, & 22 Sided
B4-B5S J Plain %MS Head - Head

141% A4-A3, | |— 5=2A3 = =1 21 Sided
B5-B4 i —J Plain !%’-Hil Head-»>Head

2. Chon [Services Home]
Chon [Copy]

3. Chon [Copy Output]

B More... Ed More... U? More...

. (Kcanc [ save

& ¢
Collated or Uncollated will be selected Original Orientation
ically ding to g
l Collated will be selected when Document
- Feeder is used. e
%) collated ey

% Uncollated

ﬁ],, Uncollated with
=l Separators

Whik

Qutput/ 3

s

Center Tray - Lower | |
y

Trang 15

4. Chon tinh nang

Collated: Chia b
Uncollated: Khéng chia bo

Chon thém tinh nang khédc (néu cé)

Staple: Vi tri bAm ghim
Hole Punch: Vi tri bAm 16

Nhan [Save] Nhap s6 lwgng ban chuyp tai ban
phim sé6

Nhan phim [Start ]

FUJI Xerox @)



C10. SAO CHUP LAP ANH

Cho phép sao chup |ap lai hinh anh trén 1 trang giay

1. Dat tai liéu muén sao chup Ién Bd nap va
> > K ~
dao ban goc tw dong

Language 2. Chon [Services Home]

Screen Ch?n [Copy]

Brightness

Calibration
Activity Report
Fax Receiving

Mode
Print Mode

— i 3. Chon [Output Format]
E? 2 Sided Copying... Booklet Creation... Covers... Ch?n [Repeat Image]
1-1 Sided off No Covers
Multiple-Up... a; Poster... T
off No Posters Off 1/2
\.
Izl Annotations... B Watermark... Secure Watermark B
off off off
e 4. Chon Tinh Nang

Image Layout

Off: Khéng thwc hién chirc nang
Auto Repeat: Tw dong lap anh
Variable Repeat: Lap theo bién so6

I Nhan [Save]

Mmoo

Nhan [Start] dé thwc hién lénh

- FUJI Xerox @)



C11. SAO CHUP CHU'NG MINH NHAN DAN (Céach 1)

Cho phép sao chup ca hai mat cua chirng minh nhan dan (CMND) Ién 1 mat cua trang giay

CMND
mat 1

CMND
mét 2

L5

1. Dat ap tai liéu gbc vao sat canh trai géc
phia trén cua mat kinh

Screen
Brightness

Calibration

Print Mode

Job Assembly

@ Folding...

' Preset Repeat Image...

rg Transparency
Options...

Language

Activity Report

Fax Receiving
Mode

2. Chon [Services Home]
Chon [Copy]

3. Chon [Output Format] 2/2

No Folding off No Transparency Separators

Copy Output... ID Card Copying... B

Collated off 2/2
81D Card Copying Keancel [ rsave |

1. Copy the front of the card as usual.

2. Turn the card over without changing its position

to copy the back of the card.

Note: Place the card slightly away from the top left
corner of the Document Glass to capture the whole

image of the card.

=)

i

Trang 17

4. Chon [ID Card Copy]
Chon [ON]

Chon [Save] va nhan [Start]

Thay déi mét thee 2 cia CMND, dat cung vi tri
dat mat the 1

Nhéan [Start]

FUJI Xerox @)

e



C12. SAO CHUP CHU’NG MINH NHAN DAN (Cach 2)

CMND CMND
mat 1 mat 2

1. Dat ap tai liéu goc vao sat canh trai
goc phia trén caa mat kinh

Language

Brightness

Calibration

Activity Report

Fax Receiving
Mode

Print Mode

2. Chon [Services Home]
Chon [Copy]

Quantity| £ Local User

Layout

Adjustment Output Format

‘ -’,T 2 Sided Copying... ;" Booklet Creation... || | Covers...
| 11 Sided

3. Chon [Output Format]
Chon [Pages per Side...]
Chon [8 Pages Up] va [Save]

H Pages per Side...

[ < Save "

F‘\: ' Pages Per Side [xCuncel
off f

uJ Annotations...

Off Right-Left

[0 4 Pages U
B ges Up

@] 8 Pages Up

Reading Order Original Orientation

Sideways
Images

Layout
Adjustment
Book Copying... 2 Sided
AB
L~J L—] Book Copying...

1-1 Sided off off

'@ Original Size... Mixed Sized Originals... EdgeErase...

Auto Detect off Top / Bottom: 2mm / 2mm /2

Left / Right: 2mm / 2mm
Center: Omm
53 Im

| original Size Rcancel |7 save

Side 1:

Side 2: N 156297mm

5x7'a l 65 |
A3 a B4aa 3.5x5"a
156432mm
A4 a B5a 100x148mm O
100
A4 B5 01 11317 a EE
ASa B6 o 85x14"a
Trang 18

4. Chon [Layout Adjustment]
Chon [Original Size]

V&i [Y] bang 65mm
Vé&i [X] bang 100mm va chon [Save]

/Thyvc hién thao tac: \

Pat mat thv 1 ciia CMND duwoc dat tip xubng sat
géc bén trai phia cé dau mi tén

Chon [Start]

Thay d6i mat thir 2: dat cung vi tri dat mat thee 1
Chon [Start]

Sau khi may da quét du 2 mat.

\Chgn [Last Origial] /

o,

FUJI Xerox g,



FO1. CHUC NANG FAX PON GIAN

Cho phép gtri Fax dén tirng dia chi riéng 1é

1. Dat tai liéu mudén Fax lén Bo nap va dao
> X ~
ban goc tw déng

2. Chon [Services Home]
Chon [Simple Fax]

Simple Copy

Store to Folder

20, —— 3. Dung ban phim s6 dé nhap s6 Fax
Chon tinh ndng (néu cén)
Resolution: D6 phan giai

Original Type: Loai ban géc
2-Sided Scanning: Fax 2 mat

4. Nhan phim [Start] dé bat dau thwc hién
Xba Tat Ca Iénh

Glan Doan ° Ngung

- FUJI Xerox @)



F02. FAX PEN MOT HOAC NHIEU NOI NHAN CUNG LUC

Cho phép gtri Fax dén mét hoac nhiéu noi

1. Dat tai liéu mudn Fax lén Bo6 nap va dao ban
goc tw dong

Language
Screen
Brightness
Calibration
I Activity Report
Fax Receiving

Mode

Print Mode

Fax/ Inter- |

net Fax
i
D Show Fax No. / E-mail Address
Address
Book... ’ ’
New
|

Redial List... ]

E

Recipient [d001]: Fax 1234567890

Lighten / Darken

2 Sided
< = Scanning -
1 Sided

Original Type l
-~

Text |

[ @ Resolution

Standard (200x...

-’

2. Chon [Services Home]

Chon [Fax/ Internet Fax]

3. Nhap s6 Fax tir cac nguon sau:

Danh ba/ Quay sb tryc tiép/ Phim nhanh/ Tim s6
da str dung/ Bang liét ké/ Ban phim s6

Nhan [+Add] c6 thé nhap nhiéu s6 Fax
(néu céan)

Xba Tat Ca

Gian Doan ° Ngung

Trang 20

4. Nhan [Start]

FUJI Xerox @)



FO3. FAX HAl MAT CUA BAN GOC

Cho phép quét 2 mat cha tai liéu gbc va givi tieng trang riéng lé

‘ 1. Dat tai liéu muén Fax l1én B6 nap va dao
ban géc tw dong

Language

2. Chon [Services Home]
Screen Chon [Fax/ Internet Fax]

Brightness

Calibration
I} Activity Report
Fax Receiving

Mode
Print Mode

rerox . I uls e— 3. Nhap s6 Fax tir cac ngudn sau:
‘[m ‘TNR““’*“‘[ L - ” Danh ba/ Quay sb tryc tiép/ Phim nhanh/ Tim

e E— sb da sir dung/ Bang liét k&/ Ban phim sb
|

W2 Sl Chon [+Add] Cé thé nhdp nhiéu sé Fax
khac nhau
2 Sided (Head to Toe) ’

= | Chon [2 Sided Scanning]

Lighten / Darken = Original Type . @Resolution A‘ 1 Slded: QUét 1 mét
W (e 2 Sided: Quét ca 2 mat

Standard (200x...

4. Nhan [Start] dé thwc hién Iénh
Xba Tat Ca

Gian Boan° Nguwng
& Fic

_— FUJI Xerox @)



FO4. IN BAO CAO PA GO'| FAX

Cho phép in bao cao sau khi Fax gtri di thanh céng

Language

Screen
Brightness

Calibration
Activity Report
Foox Receiving

Mode
Print Mode

E’ Fax/ Internet tions
= Fax Options
Acknowledgement @ Starting Rate... B Priority Send /
Report... Delay Start...
No Report G3 Auto Priority Send : Off
Read Receipts: Off Delay Start : Off
(" i i
Transmission Header Cover Page... Internet Fax Subject...
Toxt. e
Fax: Display Header off Auto Set
Internet Fax: Off
= Internet Fax Recipient Print Sets... Multiple-Up...
5/ Message... % BE

1 Set(s)

off

1/2

1. Chon [Services Home]

2. Chon [Fax/ Internet Fax]
Chon [Fax/ Internet Fax Options]
Chon [Acknowledgement Report...]

[ adnowtedgementRreport  [Soameel |swe

]

Confirmation Options  Read Receipts

x No Report x off

The Confirmation Options feature
automatically prints a report after each
Internet Fax transmission.

The Read Receipts feature requests

the Internet Fax recipient to send a
confirmation to the sender indicating the
result of the transmission.

The recipient's server must support the
MDN standard.

Trang 22

3. Chon [Print Report] va [ON]
Nhan [Start] dé thwc hién lénh

FUJI Xerox @)



FO5. HUY VA KIEM TRA LENH

Cho phép huy va kiém tra cac lIénh Fax/ In/ Copy dang hién trén may

Screen
Brightness
Calibration

172

Activity Report

Fax Receiving
Mode
Print Mode

Job Status

,@)

(>)2(C)

7
s

1. Chon [Job Status]

Active Jobs
g A Jobs [S)
File/ Job Type Remote Terminal Status Progress

00580- Send Fax Xerox

2. Chon vao lénh ban muén hay

&:7117015
Xerox
Job Type: Send Fax

Pages: on

G3

Job Status

~ Active Jobs
s |

Completed
Jobs

| Jobs &More |

[ All Jobs ‘ v} Group Parent Jobs

File/ Job Type Remote Terminal Status Pages
[ - -Print APKoayKS:13.198.82.5 Completed 11 ]
[ - -Print APKoayKS$:13.198.82.5 Completed 11 ]
[ - -Print APKoayK5:13.198.82.5 Completed 2712 ]
l - -Receive Secure Print APLeongT:NB20081110 Completed ]
l - -Receive Secure Print APLeongT:NB20081110 Completed ]

Trang 23

4. Chon [Deleted] dé hay Iénh Fax

5. Kiém tra cac lénh da hoan thanh

Chon [Job Status]

Chon [Completed Jobs] dé kiém tra cac
lénh da fax

Chon [Close] dé thoat

FUJI Xerox @)
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01. QUET VA LUU TAI LIEU VAO THU MUC (2 BUOC)

Cho phép quét tai liéu ttr may va lwu triv vao thw muc da dworc dang ky

A. Trén may da chirc nang cua Fuji Xerox

1. Dat tai lieu mudn quét 1én Bd nap va dao
ban géc tw dong

Language

Screen
Brightness

2. Chon [Service Home]
Chon [Store to Folder]

‘ S
S 4 i = |l Activity Report
Fax Receiving
Mode

Print Mode

Store to

Filing Options £ T
B Foler " 3. Chon Thw Muc ban muén lwu tai liéu

Go to

001 002 003 004 A ~ . ~ > N ogra
G [;\QT TEST3 TEST4 °‘“*’5° Color Scanning: Xac dinh mau cua tai liéu
w 2 Sided Scanning: Xac dinh quét 1 hoac 2

Rl W mit cda tai ligu gbc ,
E Original Type: Chon loai tai liéu goc
@9\@7 [@1\0‘37 bl Tﬁ | |preview Preview: Xem trwéc hinh anh dwoc quét

12
EST
2 Sided Original Type A
Scanning Scanning - . L - Nhan [Start]

Black & White 1 Sided Photo & Text

ki

Color

[ BUGC 1 ]

— FUJI Xerox g,)



S02. LAY TAI LIEU PA QUET TU THU MUC

Cho phép lay tai liéu da quét tir thw muc da dwoc dang ky

QO ~ & mEEmED

MEIEY)

File Edit View Favorites Tools Help

i Favorites |

& Intemnet Services

CentreWare
Internet Services

Status

Trén may tinh:

1. M trinh duyét Web dwoc hé tro.
Tai thanh dia chi nhap dja chi IP cua

ra ~ V4
Folder may va nhan [Enter]
Go to (001 - 200)
: )Folder Number Folder Name Number of Files in this Folder 2 - C h 9 n m li‘ c [s c a n]
[ =] Q01 KEROX 1 2 l Ch(_)n [Folder]

B 002 XEROX 2 0

Bl TG 0 Chon tén thw muc yéu cau ttr danh

B 004 <Available> -

sach
Folder Number: 001 N
e e 3. Chon dinh dang tap tin yéu cau la
:J;tlglzoll':z 4'7 5;::“”‘0" Format :’age Count ::: ‘:::C High Compression ]S)]::‘::; Color PDF h oé c cé c di n h d a n g m o n g m u 6 n
0o 24 TAI LIEU 01 10/11/2015 20:46 MMR 1 Scan Off Disabled k h éc

Chon tiép [Retrieve]
Retrieve Page: [Z] Enabled
Page Number:
Retrieving Format: PDF >
'Add Thumbnail: Enabled
MRC High Compression: Enabled
Quality: Normal [Retrieve )
Paper Supply: Auto  ~
Output Destination: Center Tray - Upper ~
Quantity: 1 (1-999)
2 Sided Printing: 1 Sided =

Retrieve Files from Folder - Folder Number: 1 @

4. Nhap vao tap tin can tai vé

File Number: 2742
Link to: TAILIEU 02

Tuy chon [Open] dé mé tap tin

X

File Download
Do you want te open er save this file?

ﬁi Name: imgQO01B8.pdf
v Type: Adobe bat Document

From: 10.24.2.

[ Open ][ Save ] [ Cancel |

Always ask before opening this type of file

9

While files from the Intemet can be useful, some files can potentially
harm your computer. F you do not trust the source, do not open ar
save this file. What's the risk?

Hodc [Save] dé lwu

BUOC 2

Trang 25
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S03. QUET VA GUI TAI LIEU VAO BIA CHI EMAIL

Cho phép quét va gwri tai lieu nhw la tap tin dinh kém vao dia chi email

l 1. Dat tai liéu mudn quét 1én B6 nap va dao ban

goc tw dong

Language
Screen
Brightness
Calibration
Activity Report
Fax Receiving

Mode
Print Mode

Address
Book...

2. Chon [Services Home]

Chon [Email]

Black & White

[ List all -
| public entries...

Name / E-mail Address

0101 Mail Address Name101<ma

Recipient(s)

| Tos

Color 2 Sided
Scanning - [III Scanni

1 Sided

0102 Mail Address Name102<ma

0103 Mail Address Name103<ma

[ccs |

| Bec

0104 Mail Address Name104<ma

@‘ E-mail

Chon [Address Book]:

Hodc chon [New Recipient]: Dé nhap dia chi
email maoi.

From:

mail@add.ress

Photo & Text

Original Type 3

[E File Format !A}

DocuWorks

Color Scanning: Xac dinh mau cua tai liéu

2 Sided Scanning: Quét 1 hoac 2 mat cua tai liéu géc
Original Type: Chon loai tai liéu

File Format: Binh dang tap tin cho dir liéu dau ra

2 E-mail Layout
B - Adjustment
@ Resolution... I? 2 Sided Scanning... (23] Book Scanning...
600 dpi 1 Sided off
EB Original Size... =) Mixed Sized Originals... Edge Erase...
Auto Detect off T/B: 2mm
L/R: 2mm
Cur: Omm

E Reduce/Enlarge...
100%

=] Original Orientation...

Sideways Images

Trang 26

Chon [Layout Adjustment] dé thém tinh nang khac néu
can

Resolution : B phan giai

Original Size : Kich thwéc ban gbc

Reduce/Enlarge : Thu nhé/Phéng To tai liéu dau ra

2 Sided Scanning : Quét 1 hay 2 mat cua tai liéu goc

Mixed Sized Original : Quét phdi hgp nhiéu kich thwéc

Original Orientation: Hwéng quét hinh anh

Book Scanning : Quét sach

Edge Erase : Xéa canh

Chon [Email Options] (Néu cén)
File Name: Dé dat tén cho tap tin dinh kem

FUJI Xerox @)
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S03. QUET VA GUI TAI LIEU VAO MAY TiNH

Cho phép quét tai liéu va Iwu vao thw mwe trong may vi tinh c6 két néi mang

1. Dat tai liéu mubén quét Ién B nap va dao
ban géc tw dong

Activity Report

Fax Receiving

Scan to PC

Filing Options.

Language

Screen
Brightness

Calibration

Mode
Print Mode

Transfer
Protocol...

Server Address Book !

&

2. Chon [Services Home]
Chon [Scan To PC]

3. Chon [Address Book] dé tim dija chi
ngw®i nhan
Chon [Add] dé xac dinh ngw®i nhan

Color Scanning: Xac dinh mau cua tai liéu

géc

Color|
Scan
Black & WH || =555

Protocol

Go to

0002 Svr Address Name2

0003 Svr Address Name3

0004 Svr Address Name4

0005 Svr Address Name5

Original Type: Chon loai tai liéu
File Format: Binh dang tap tin cho di¥ liéu dau

ra

e

%‘ 2 Sided Scanning: Quét 1 hoac 2 mat cua tai liéu

Protocol: SMB

il cpons _

“ Read Receipts...

@ Quality / File Size...

Quality: Higher +2
File Size: Larger +2

m Split Send...

Split by Page

Flle Name...
Aulo Name

Trang 27

Xéa Tat Ca

4. Chon [Filling Options]

Gian Doan ° Ngung [File Name]: Bat tén cho tap tin

(néu cén)

«
(

Nhéan [Start] dé bat dau

FUJI Xerox g,)



101. IN HAI MAT

Cho phép tai liéu c6 thé in hai mat

-

Print &Iﬂ
Printer h P N .
Name: Chon may in cua Fuji Xerox &
Type:
Where: fiv-ondemand [Cprint to e
Comment: [T Manual duplex
Page range Copies
@ all Mumber of copies: |1 $
() Current page Selection
() Pages:

Type page numbers and/or page
ranges separated by commas counting
from the start of the document or the
section. For example, type 1, 3, 5-12
or plsl, pis2, p1s3—p3s3

IZ| Zoom

Print what: | Document

1 1 V] Callate
] collag

Print: All pages in range |Z| Pages per sheet: 1page IZ|
Scale to paper size: | Mo Scaling IZ|
o) Cam )

1. T cac rng dung muén in,
Chon Thiét bj in
Vd: FX DocuCentre-V C2263 PCL 6

Chon [Properties]

Paper/Output | Image Options I Color Options I Layout./W;

} I Advanced I Fax |

[ Job Type: ’7
Normal Print - i ’ﬁ

Setup...

Paper:

Size: Ad (210x 257mm) - %
l Color: White
Type: Automatically Select =]

Z

2-5ided Print:

[ 1-Sided Print =
1-Sided Print
2-Sided Print
2-Sided Print, Flip on Short Edge

Collated R

Output Method:
Automatically Select -

Saved Settings:
[A] <Change>Standard -

[ Save... ] [ Edit... ]

Status ][ Defaults ][

Defaut Al | [ Hep |

[ ok ][ canca |

Trang 28

2. Muc [Paper/ Output] chon [2 Sided Print]

2 Sided Print: In theo canh dai
2 Sided Flip On Short Edge: In theo canh
ngan

Chon thém tinh ndng (néu cén)

Collated: Chia bd
Uncollated: Khéng chia bd

Chon [OK] va [OK]
Hoac [Print] dé thwc hién Iénh in

FUJI Xerox g,)



102. IN BAO MAT (2 BUOC)

Cho phép gtri di¥ liéu dén may doéng thei kh&i ddong mat khau, Iénh in chi thwe hién khi ban nhap dang
mat khau (thich hop véi viéc in nhikng tai liéu cd nhan, cé tinh riéng tw bdo mat)

[ rint ER) L
-~ A. Tir May Tinh: [BUWO'C 1]
T Chon may in cua Fuji Xerox =]
== 1. Chon lénhin va [Properties]
WY::rle: [ Print to file
Comment: [ Manual duplex
Page range Copies
@ all MNumber of copies: |1 $
() Current page Selection
() Pages: Collate
B
Paper/Output | Image Options I Color Options I Layout W t I Advanced I Fax | 2 Muc [Pape rloutput]
| dob Tpe 2-Sided Print: Chon [Job Type] — Chon [Secure Print
E Normal Prit [=] 1-Sided Print - on [ yp ] on [ ]
MNormal Print
Samp S ChQI‘I [Set Up]
Delayed Print “ Output -
Store in Remote Folder gg Collated -
’i Create Background Form
Type: Automatically Select D

T Seture pont (L7
i 3. Chon [Set Up]
o Nhap Tén va Mat khau
[t < Chon [OK] dé thwc hién lénh

New Job Name:

Hirt: After sending the print job from the diiver. Press the Job
Status button en the machine cerirol panel and erter the
passcode to start prining.

0K | [ Cancel ][ Defauts | [ Hep

8 Local User

Kb o B. Tir may in Fuji Xerox [BUWO'C 2]
| | (R . Chon [Job Status]
&, SecurePrint.. gy sam et (=, DelayedPrint.. ] Chon [Secure Print Jobs & More]
= - 3 ) Chon [Secure Print...]
~— PublicFolder.. Chon Tén thw muc
|/ F 4 Chon [Job List] va nhap mat khau
Nhan [Confirm] va [Print]

Job Name: Microsoft PowerPoint - i LU’U z’.'

(=% xerox (¥Refresh || <7 Close [Print and Deleted: In va Xéa

Number of selected jobs: 1/1 [Print and Save]: In va lwu lai
[Cancel]: Hay khong tiép tuc in
54 o gy 1 Auto | 15ided 8] \/

A

; /h Secure Print

| |

S 1n | The selected job will be printed.

User 1D: xerox

‘h: l 1 Job Name: Microsoft PowerPoint - Jilll1

Stored Date: 14/3/2012 8:45

Select to delete or save the job after printing.

Set(s) [_1 !‘ | Print and Print and Save | | Cancel
— lDeme I

—_ FUJI Xerox @)



103. IN DON TRANG

Cho phép in nhiéu trang I&n 1 mat caa tai liéu

Mumber of copies:
() Current page Selection

© Pages: [¥] Collate
Type page numbers andfor page

-
print L8t

Printer
Name: Chon may in cua Fuji Xerox 7] roperees
Type: FX ApeosPort-IV C4475PCL 6
Where:  fuv-ondemand [Clprint to file
Comment: [T Manual duplex
Page range Copies
@ Al

1. Chon lénh in va [Properties]

| Paper/Output I Image Options I Caolar Optionsl Layout/Watermark IM\ranced I Fax |

Page Layout:
(@ Pages Per Sheet (N-Up)

EN[ENENENIR

Right, then Down -

() Poster
2x2

[ Booklet Layout
Booklet Creation...

Page Layout Options:
Mo Page Borders -

Portrait -

. [ Background Form Setup...

Wat k- Annoctation:

Annotation Setup...

[

(Mo Watermark)

[ Defaults ][ Help

]

[ ok ][ canca |

2. Chon muc [Layout/Watermark]
Chon b6 tri thir tw cac trang

Chon [Page Layout Options] (néu cén)

Chon [OK] thwc hién Iénh

Paper/Output | Image Options I Color Options I Layout./W; } IM\ranced I Fax |
Job Type: F . 2-5ided Print:
M y 1-Sided Print

Setup...

Paper: Output -

<

Size: Ad {21Dx 257mm) - k] Collated

’i Color: White
Type: Automatically Select =]

Output Method:
Automatically Select

Saved Settings:
[A] <Change>Standard

[ Save... ] [ Edit...

Staus | [ Defauts | [  DefautAl | [ Hep

[ ok ][ canca |

Trang 30

Chon [Paper/Output] va [Paper] dé
thém mét so tinh nang:

Paper Tray: Khay dwng giéy
Paper Size: Kich thwéc giay

Chon [Output Paper Size]
Chon [Paper Type] néu can

FUJI Xerox g,)
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104. IN TAO SACH

Cho phép in tai liéu nhiéu trang thanh sach (Chirc nang bd sung: gap nép va bam ghim & giira)

r Y
Print LB | n . . .
1. Chon lénhin va [Properties]
Printer P N ..
Chon may in cua Fuji Xerox
ype:
Where: [ Print to file
Comment: [T Manual duplex
Page range Copies
@ Al Mumber of copies:
(7) Current page Selection
) Pages: [¥] collate
Type page numbers andfor page

| Paper/Output I Image Options I Color Options | Layout/Watermark |Ad\ranced I Fax |

Page Layout:
(@) Pages Per Sheet (N-Up)

B EE ) i Chon [Booklet Creation...]

2. Chon muc [Layout/Watermark]

() Poster
2x2
Booklet Layout
l Booklet Creation... I
Page Layout Options:
Mo Page Borders - Background Form:

Portrait . [ Backaround Form Setup..

Watermark: Annotation:
{No Watermark) [ Annotation Setup... ]

[ Defauts | [ Hep |

[ ok ][ cance |

-
Booklet Creation m

Booklet Finizhing:

3. Chon cac tinh nang:

@ Mone Booklet Finishing
Booklet Fold Gap nep
Bookdet Fold and Staple Gap nep Va Bam Io
Booklet Layout:
() None
o Bonkit Loyt Booklet Layout

Bo tri sach
F::’{;Z‘:Z::jze - Fit To New Paper Size
Chi dinh kich thwéc sach

Bind Edge- Divide-
' -.m Left Bind / Top Bind @ Off
() Right Bind / Bottom Bind () Automatically Divide
(71 Custom Divide
N Sheets per Subset: .
-If,";'n'j“"“ﬁ“ 5] Sheets Nhén [OK] dé& thwe hién 1énh
() Erase
(7 Erase - Automatically Fit
Marginz 0 - 50 mm: Urlls
= = @ Millimeters
= ™ ) Inches

0K || Cancel || Defauts || Hep

S FUJI Xerox @)



105. IN XAM NEN

Cho phép in tai liéu v&i hinh anh, théng tin m& chim

-
Print o S
Printer
Name: Chon may in cua Fuji Xerox E
Type:
Where:  fxv-ondemand D Frint to file
Comment: [ Manual duplex
Page range Copies
@ all MNumber of copies:
o Current page Selection
- Pages: [¥] collate
Type page numbers andjor page
============ b Fammze fronine

1. Chon lénh in va [Properties]

I Paper/Output | Image Options I ColorOptionsJ Layout/W.

Page Layout:

k | Advanced | Fax |

@ Pages Per Sheet (N-Up)

e (2[4 ) (]

v (NoWatermark)
Confidentiel
Circulate

Reference

2. Chon muc [Layout/Watermark]
Chon [Watermark]

Chon théng tin ban muén:
Confidential/ Circulate/ Urgent....

Chon [New] dé tao thong tin m&i

(©) Poster Urgent
5 Copy Prohibited —
22 Handle With Care d
[ Booklet Layout Fuji Xerox Vietnam
af jkas.GF
Booklet Creal ..
Page Layout Options: Graphics
Handl
No P@ge Borders i
Portrait Options 3
New..
Watermark: E:ZE nnotation
{No Watemark) ( Annotation Setup. ]
Defaults Help
[ ok ][ Cancel |
Name: I
g N
Options -—
(Tex -]
Text: 4
L= I TEST
[ Fnt. ][ cCoor. |
Angle:
0 Ho
0 90 180 270 360
1 E i 8 Preview Options:
0 25 50 75 100 % [M(210x297mm) v]
Position: e [Pomait v]
L 00 =
Yy - (Color -
Left [J (@[] Right Vertical:
]n]s] 2 R
Bt ) Milimeters © No Border (©) Circle (") Square
["] Repeat on Whole Page @ Inches
o) [ ) [Coeats ) [0
Trang 32

3. Co thé cai dat:
Font: ¢& chir, loai chir, kich thwéc chiv
Color: mau chir
Angle: goéc do
Density: Ty trong chir
Position: vi tri b6 tri théng tin

Chon [OK] dé thwc hién
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106. GUPI FAX TRWC TIEP TU MAY TiNH CA NHAN

Cho phép gtri Fax trwc tiép titr may tinh (Thwc hién véi nhirng tai liéu c6 san trong may tinh)

r Y
Print M

Printer
e Chon may in cua Fuji Xerox =] [ eroertes |
Type:
Where: [T Print to file
Comment: [T Manual duplex
Page range Copies
@ al Number of copies: |1 3
() Current page Selection 1 1
() Pages: 1 1 Collate

Type page numbers and/or page

============ tad hu Fammae fronbna

1. Chon Iénh in va [Properties]

Paper/Output | Image Options | Color Options  LayoutAWatermark | Advanced | Fax

2. Muc [Paper/Output] chon [Job Type]
Chon [Fax]

Nhén [OK] va [Print]

ob Type: - _—; )-Sided Print
Fax v
Paner A~ Nutrast
Fax Recipient |
Mame: Becipient List:

| ] P
Fax Mumber;
|

I Input Speed Dial Murmber

Impart Ta List

Cé thé thém nhiéu s6 fax
vao ‘Recipient List’.

Current Fax Phonebook: Tatal Ertries#Stations: 141
|E:WD ocuments and Settingsttal Users |

LCommunication... |

Look Up Phoneboak. .. Delete From List | Add To Phonebaak. |
QK | Cancel | Help |

3. Ctra s6 Fax Recipient

Name: Nhap tén don vi ban muén guvi Fax
Fax Number: Nhap so Fax muon gwi

Chon [To]

Lap lai bwéc thém sé Fax dé givi cho
nhiéu so6 khac

Fax Job Confirmation

*fou have selected to send the jab a5 a fax ta the fallowing

027111015

[ Delayed Send

[

Help

Trang 33

4. Nhan [OK] dé thwc hién
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05. XU LY KET GIAY O’ BO NAP BAN GOC

Chdc chan rang tai liéu g6c khéng bi rach, nhan hodc gap |ai khi nap vao B6 nap va ddo ban goc tw dong; xiv Iy s c6 theo
cdc hwéng dén hién thj trén man hinh cam ung. Cdc tai liéu goc bj rach, nhan, hodc gap lai c6 thé gay ket gidy va hw héng.
DPé quét hinh céc tai liéu gbéc nhw vay, dat ap tai liéu géc Ién mat kinh dat gidy dé sao chup

DG6i voi Scan sau khi xdv Iy tai liéu géc bj ket ra, dat trélai toan bé tai liéu géc mét 1an niva, ké cd nhikng tai liéu goc da quét
hinh. Céc tai liéu goc da quét hinh sé tw déng dwot b6 qua va tiép tuc quét hinh tir tai liéu goc bj ket giay.

‘ 1. M¢& nap phia trén cua B nap va dao ban
goc tw dong

2. Vuilong KHONG nam kéo ban géc ra
khéi vi tri ket gidy

3. St dung banh xe MAU XANH dé cudn gidy
ra khoi vi tri ket

Co thé lay tai liéu goc ra tir bén dwéi Bé nap va
dao ban goc tw doéng bang cach mé nap va kéo
nhe to giay ra

FUJI Xerox @)
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06. XU LY KET GIAY O THAN MAY
06.1 Ngd A

CANH BAO: Khéng cham vao bé sdy muwec in (Fuser) vi cé thé rét néng

1. Ha khay chtra gidy s6 5 xuéng

2. Nang cin gat dé mé& nap A
Ha can gat A1 Mau Xanh xuéng

o

3. Nhe nhang lay gidy & vi tri ket ra khoi
may
Nhan [Confirm] trén man hinh dé tiép tuc
Hoac [C] phia ngoai ban phim dé hiy Iénh

Néu giay bj rach, chic chan mdy khéng
con manh giay nao sét lai trong may

FUJI Xerox @)
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06. XU LY KET GIAY O THAN MAY

06.2 Ng6 B
J’ ' 1. Mé& nap khu vuec B

2. Can than lay giay & vi tri ket ra khéi may
Nhan [Confirm] trén man hinh dé tiép tuc
Hoac [C] phia ngoai ban phim dée huy Iénh

Néu gidy bj rach, chac chan mdy khéng
con manh giay nao sét lai trong may

- FUJIXerox @,



06. XU LY KET GIAY O THAN MAY
06.2 Ng6 C

CANH BAO: Khéng cham vao bé sdy muwec in (Fuser) vi cé thé rat néng

1. Ha khay chtra gidy s6 5 xuéng

2. Nang can gat dé m& ndp A

. Nang can gat dé mé nép C

Can than lay gidy & vi tri ket ra khéi may
Nhan [Confirm] trén man hinh dé tiép tuc
Hoic [C] phia ngoai ban phim dé hiy lénh

Néu gidy bj rach, chac chan mdy khéng con
manh giay nao sot lai trong may

FUJI Xerox @)
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07. NAP GIAY

N ﬂ['

e ————

3 ——
s T —
1
T —
A

Danh toi glay trwée khi nap vao khay

Kéo khay can nap gidy ra khoi vj tri cho dén khi khéng thé kéo dwoc niva
Diéu chinh cac canh glay cho déu nhau, chi nap giay dén vach “MAX”
Kéo cac thanh hwéng giay vao sat cac canh cua giay

Déng khay giay

aorwnhE
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08. KIEM TRA SO TRANG IN VA TINH TRANG VAT TU

A. Sé trang in

Chon [Machine Status]
Chon tiép [Billing Information] va [Billing Information]

Total Impressions  : Téng sé trang may da s dung (bao gém: in, copy, fax)

Copy Service : Téng s6 trang may da sao chup
Print Service - Tdng sb trang mau da in

Fax Service - Tdng sb trang may d3 in ra khi nhan fax

. Machine | Faults Supplies Billing
s lope]  Information

[m Billing Information... ]

Xem tht cé cic busc |=|

Serial Number Current Meter Reading

Kiém Tra Thong Tin MY Kiém Tra Thong Tin Xult HeaBon | 01 Chon (Machine Status] én Béng Didu - Total Impressions 13

i

Ll
Fax Service 0

B. Tinh trang vat tw

Chon [Machine Status]
Chon tiép [Supplies]

Chi thay vat tw khi may bao:

“PLEASE REPLACE NOW?”

8 Local User

The Toner Cartridge needs to be replaced now. Call your Administrator.
Press Machine Status buttons and select Supplies tab for details

Machine Supplies
_Information
Toner Status

| Toner ( | 0% Replace now

Other Consumables

Drum OK

FUJI Xerox @)
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09. THAY VAT TU (Khéng can tat may khi thay vat tw)

09.1 Thay hép mwc (Toner Cartridge)

BAO QUAN MUC: Khéng dit hop muwc trwe tiép dwéi anh ndng mét troi hodc noi ¢é anh sang manh.

1. M& nap phia truéc cia may

2. Nam gilr va kéo hop mwc can thay ra khoi
may
L&y hép mwc méi ra khoi vé hop

| N s oz
=15 Lac deu hop myc mai vai lan dé tranh myc dong
cuc va don vé moét phia

Bat 1 dau hop mwe mai cé dau mi tén
hwdng vao trong may va day nhe vao may
cho dén khi vao hét vi tri

3. Doéng nap phia trwdc

- FUJIXerox @,



09. THAY VAT TU (Khéng can tat may khi thay vat tw)

09.2 Thay hép tréng (Drum Cartridge)

BAO QUAN MUFC THAI: Khéng dat hép tréng tiép dwéi anh ndng mét tréi hodc noi cé anh sang manh

1. M& nap phia trwéc clia may

2. Ha khay chira gidy s6 5 xuong
Mé& tieép clra A bén trai clia may

than kéo tréng ra ngoai.

khi nghe tiéng cach.

Dong ctra A bén héng may

phong & dau tréng ra ngoai

DPoéng nép trudc lai

Trang 41

3. Na&m chat tay ndm phia trwéc hop tréng, can

Thao trbng mai ra khai vo hop. Bay hop tréng
c6 dau mii tén hwdng vao trong may cho dén

Gilr chat tréng va kéo manh miéng nhya niém

FUJI Xerox @



DANG KY DANH BA CHO EMAIL VA FAX

Cho phép dang ky thém dja chi ngwdi nhan vao danh ba (Ién dén 2000 dja chi)

Tao dia chi email

O WN=

. Chon [Services Home] > [Set Up] > [Add Address Book Entry]

. Chon [Available]

. Muc [Adress Type] > Chon [Email] > Chon [Save]

. Muc [Email Address] nhap dia chi email

. Muc [Name] nhan tén ngwi nhan. Nhan [Save]

. Nhan [Save]. Lip lai cac bwérc tir 2- 5 dé nhap thém dia chi méi.

Nhéan [Close] dé thoat

Tao dia chi Fax/ S6 Fax

oOURAWNE

. Chon [Services Home] > [Set Up] > [Add Address Book Entry]
. Chon [Available]

Muc [Adress Type] > Chon [Fax] > Chon [Save]

. Muc [Fax Number] nhap so Fax )
. Muc [Name] nhan tén ngwei nhan Fax. Nhan [Save]
. Nhan [Save]. Lap lai bwéc 2- 6 de nhap thém dia chi méi.

Nhan [Close] dé thoat

Tao nhom Fax

Trang 42

OO WNPE

. Chon [Services Home] > [Set Up] > [Create Fax Group Recipients]

. Chon [Available]

. Muc [Speed Dial Entry] > Chon s6 thir tw ma ban da chi dinh cho nei nhan Fax
. L&ap lai cac bwéc trén dé nhap thém sé Fax vao nhém ngwéi nhan

. Muc [Group Name] > Dat tén cho nhém ngwéi nhan Fax

. Nh&n [Save]. Nhan [Close] dé thoat

FUJI Xerox @)
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11. HO TRO TRUC TUYEN

Http://www.onlinesupport.fujixerox.com/

FUJI XErox g,)

Trang Chii = Hé Trg

VIET NAM | Nuéc ngodi

Trangchl  Sodbsite  Glicduhdi  Dang Nhap

HE tro va didu khifn

Théng tin thém vé viéc hd tro Mac 0S8 X 10.11 cho cac san pham clia Fuji Xerox vui Idong xem tai day; HS tro hé diéu hanh Windows 10 vui long xem
tai day .
Théng tin vé s6 mé 16i 017-714 Scan vao email, vui long xem tai day .

H6 Tror & Trinh Diéu Khién

Nh3p tén hodc sé cla san pham S
> San pham tir A dén Z

2060 .

> T6i cd san phdm nao?

Nhap
ban dang str dung

ApeosPort-V 2060
ApeosPort-V 2060
DocuCentre-IV 2060

DocuCentre-V 2060

DocuColor 2060 3. Chon ki€u may

4 chon loai va dong san pham tredc

Két qua tim kiém

Tim kiém clia ban3két qua

ApeosPort-V 2060

Chon

'\2 DocuColor 2060

INhap tén hoidc sé cia san pham
Vi dy:DocuPrint C3210DX, 3300, DocuColor 50

ban dang str dung

DocuCentre-V,2060
@

> San pham tir A dén Z

> Téi c6 san pham nao? [

Self Help Documentation Utilities Others
ViewBy. Operating System [Windows7 |+ Language [English |+ ‘ || Download Recommended Driverl

.'.

32bit Windows Print Driver

Operating System

Windows 7, Windows 8

Show More =

Products DocuCentre-V 2060 DocuCentre-V 3060 DocuCentre-V 3065

WHOQL Certified

Notes Driver Type - PCL 6

Date: 28/09/2015 Version: 6.9.1.1 Language: English

> What Driver do | need?

Lwu y:

Chon dung Phan mém in
(Driver) cho hé diéu hanh
(Windows) cua ban ***

Ngoai ra ban con cé thé chon
[Céng Cu Hb Tro] hodc tw
[Thwc Hién Yéu Cau H6 Tro
tén trang website chinh thirc clia
hang Fuji Xerox
www.fujixerox.com.vn

Céng Cu Hé Tror Thue Hién Yéu Céu Hé Tror

> Két Noi HG Tro T Xa > Thise Hién Yéu Cau HE Tror
> Cong Cu Kiém Tra May In > Yéu Cau Hb Tre Cla Tai
> Cap Nhat Chi Tiét Clia Téi
> 86 Ghi Béng HE

> Di Chuyén May

> Khuén M&u

> Nhirng Cau HAi HE Tro Chung
> San Pham Phan M&m

> Lién Hé Chung Toi

Trang 43

*+ D@ biét thém théng tin vé cai
dat phan mém in hodc cai scan
cho may, vui long lién hé Fuiji
Xerox dé duoc hé tro.

FUJI Xerox @)
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12. Tong quan vé viéc h6 tro khach
hang va ho tro’ ky thuat

L& mé dau

Xin chao mwrng ban dén véi Trung tram hd tro khach hang va Trung tam hé tro k§ thuat ctia Fuji Xerox. Chung
t6i xin mdi ban di mét chuyén tham quan dé ty tim hiéu xem ching t6i hé tro' khach hang cua Fuji Xerox nhu
thé nao.

Tai Fuiji Xerox, cam két clia chuing t6i v&i khach hang di xa hon ca viéc ddm bao rang ho cé dwoc nhivng thiét
bi va gidi phap tét nhat cho nhu cau cong viéc. Hon niva chuing t6i con cam két cung cp cho khach hang nhiéu
lwa chon dé& khach hang cé thé thu lai loi ich toi da nhét so véi nhirng gi khach hang da dau tw.

Dén va&i Fuji Xerox khach hang c6 duwoc sy hd tro tét nhat clia ca hai trung tdm hé tro khach hang ctia ching
t6i. DAu tién, khach hang cé thé nhan dwoc sw hé tir xa cla nhirng chuyén gia ctia Trung tdm hé tro khu vuc,
ma khi can ho tro truc tiép thi da cé ngay nhirng chuyén gia hd tro tai ché. Tat ca nhitng sw hé tro nay két hop
nay cung véi hé théng hé tro trén nén Internet ludn san sang 24/7.

Nhirng giadi phap hé tro

Khi c6 yéu cau hd tro, khach hang cé thé tw khac phuc sw cb bang cach st dung cong cu hé tro trwc trwee tuyén
san c6 24 gid trong ngay, 7 ngay trong tuan.

Néu khach hang khéng tw tim dwoc gidi phap khac phuc thi cé thé lién hé véi Fuiji Xerox qua dién thoai, thu
dién tlr, fax hodc yé&u cau truc tiép trén trang Web ctia chang téi.

Sw cb c6 thé dwoc hd tro bdi trung tam hé tro khach hang hodc dwoc chuyén dén dé dwoc khac phuc tir xa béi
nhirng chuyén gia ky thuat tai Trung tdm hé tro ki thuat. Ngoai ra, nhan vién hé tro ky thuat cla chung t6i co
thé dén tan noi ho tro cho khach hang khi coé sw cb.

Hb tro trwc tuyén

Noi d4u tién dé& khach hang tim dén khi thiét bj ctia ho gap sw cb chinh la truy

cap vao hé thong trang Web hé tro clia Fuji Xerox: http://www.onlinesupport.fujixerox.com. Théng
qua hé tro trwc tuyén, giadi phap hé tro

khach hang cutia ching t6i ludn san sang bat ct lic nao va béat clr & dau khi can, 24 gid mot ngay,
7 ngay trong tuan.

Khach hang sé cdm thay nhw c6 hdn mot Trung tdm hd tro Fuiji Xerox cda riéng ho & moi lic moi
noi khi ho cé thé truy cap vao dich vu tro giup trén trang Web ma khéng can goi mét cudc dién thoai ndo.

O trang Web ctia Fuiji Xerox hién nay khach hang cé thé dé truy cap va tim nhirng cau tra I&i, tai vé cac trinh
diéu khién in (Driver) méi nhét, truy cap tai liéu vé san pham, tai vé nhirng biéu mau mién phi va chuyén nghiép,
ghi lai mét cudc goi cho trung tdm hé tro khach hang— hodc don gian chi la dé lai y kién phan hoi.

Trung tdm ho trg khach hang

Khi mét khach hang goi téi Trung tdm hé tro khach hang, ho nhan dwoc ngay nhirng tai liéu hé tro trong nuéc
hay toan cau clta Tap doan Fuiji Xerox. V&i tw cach dai dién cho Tap Poan Fuji Xerox dé hd trg khach hang, tat
ca cac Trung Tam hé tro khach hang cla ching tdi déu mong mubn dem dén nhirng dich vu wu viét nhat, tap
trung vao gidi quyét sw cb chi trong 1an goi dau tién. Khach hang ctia chung tdi cling da néi rang ho mudn duoc
gidi quyét ngay khi lan dau tién ho goi dén, chir khéng phai chi ghi lai sy cd.

Nhiém vu cla chuing téi la tao nén nhirng khach hang trung thanh béng cach dem dén mot dich vu hd tro da
dang, nang dong va linh hoat théng qua nhirng phép kiém tra so sanh mdc do vé tinh dap (ng, kha nang khac
phuc va mdrc do hai ldng vé dich vu.

Bang céach goi dién cho Trung tdm hd tro Khach hang sb: 1800 545449, khach hang cla chuing t6i co dwoc
nhirng dich vu sau: )

e Chuan doan va x ly sy co,

e Phan tich sy cb,

o Khac phuc I8i ngay trong cudc goi dau,

o Chuyén dén doi hd tro kj thuat phu hop \
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Trung tdm ho tro ky thuat

Trung tam hé tro k§ thuat phu hop gidi quyét chuyén nghiép nhiéu loai van

dé ky thuat bao gébm toan bd dong san pham va gidi phap cla Fuiji Xerox.

Déi k§ thuat bao gdbm nhirng chuyén gia cdng nghé théng tin giau kinh

nghiém dwoc trang bi nhirng chung chi trong nganh, cuing v&i phong thi
nghiém va cong nghé hién dai dé tro gitip khach hang.
’ Ho co thé thiét lap mot kénh hop tac tryc tuyen va chia sé két n6i tr xa dé
xt ly va giai quyét van dé. Khach hang cé thé ngdi tai chd, thw gidn va quan sat ky sw
hé khac phuc 16i tir xa. Diéu nay gibng nhw dang c6 moét chuyén gia phan tich dén tan
noi ctia khach.

Hb tro truc tiép tai chd

Nhirng k§ sw ctia Fuji Xerox sé cung cap nhirng dich vu hé tro tric tiép tét nhat cho khach hang qua nhirng
khéa dao tdo mé rong thwérng xuyén va kinh nghiém thuce té.

Cac ky sw va chuyén gia phan tich cung hop tac véi Trung tam hé trg khach hang va Trung tdm hd tro ky thuat
sé dén tan noi chi dan twéng tan cho sw cb.

Néu mot cudc goi cho nhan vién hé tro tai chd tir Trung tdm hd tro khach hang, thi nhirng ky sw nay sé nhan
dwoc day du ban phan tich chi tiét sw cd cho phép ho cé hoan tat cudc goi mét cach hiéu qua hon.

Ho tro ky thuat khu vire

Trung tdm hd tro khu vire chung sirc dao tao va hd tro' cho nhirng ky sw dich vu khach hang va nhirng chuyén
gia k¥ thuat dé& dadm bao rang ho cung cap cho khach hang cta ching t6i kha ndng hé tro ki thuat mot cach
chuyén nghiép nhét, vi du: khi nao thi s ¢b cén duoc gidi quyét tai chb. Day la mét trong nhirng ly do ma ching
t6i co6 mot doi ngdi hé tro dich vu tét nhat hién nay.

Mot phan trong vai trd ctia Trung tam hd tro k§ thuat khu viee 1& phat trién co s& ha tAng hé tro cling nhw nhirng
cong cu chun doan tir xa dé hé tro moi nhan vién trong viéc cha ddng gidi quyét nhirng van dé ky thuat.

Phat trién bén virng

Tai Fuiji Xerox chung t6i mong mubn dem dén nhirng kinh nghiém hé tro tuyét voi va hiéu qua nhat. Dé hé tro
khach hang chung t6i da diéu chinh nhan lwc cho phu hop véi nhirng diéu khach hang can.

Thuc té, ching t6i da tdi wu héa nhirng thiét bi va quy trinh cung tng dich vu lam ting cwéng do tin cay cia
thiét bi, gidm thoi gian gidi quyét tai chd va gidm khi thai carbon tir phwong tién di lai.

Néu khach hang chon khéc phuc truc tuyén, tirc 1a ho dang tao nén hiéu qua cho cong viéc clia ho va cla ching
t6i bang viéc giam thoi gian ché doi va tdng nang suat cong viéc.

Fuji Xerox tiép tuc tim kiém nhirng phuong thirc méi dé tao nén nhirng sang tao bén virng bao gébm viéc st
dung kha ndng chuan doan va hd tro tir xa

Théng tin can biét

Hay ném Iy co hoi xem nhitng gi khach hang clia chiing t6i thay bang cach truy cap dwong dén ty tro gitip
tai trang Web cla Fuji Xerox http://www.onlinesupport.fujixerox.comm dé biét thém vé nhirng ho tro cla ching
t6i mang lai cho khach hang.

- FUJI Xerox g,
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Yéu ciu hb tro k¥ thuat

m’ khac phuc sw cb vm @ % runq tam ho tro’ khacm

ho tro trwc trwc tuyén hang
Khach hang c6 thé tw khac Truc tiép hé tro khach hang
phuc sy ¢6 bang cach st va xr ly sw cb.
dung hé tro truc trwe tuyén. Viéc xtr ly sw cb va phan tich
Sén c6 24 gid trong ngay cho phép ¢6 su lya chon tbt
nhét v& ngudn luc dé khac
@ phuc 9

/ Trung tam hoé tro’ ky thuat \ H6 tror ky thuét tai chd \

Nhing k¥ sw hd tro tai chd sé giai
quyét sy cb. Khi can dén tan noi
khach hang, ho sé x& ly nhanh chéng
dé giam t6i thiéu thoi gian ngrng lam

A © e tp @
_ ¢ . YeYs

Trong nhiéu trwdng hop, Trung tdm hd tro khach hang c6 thé khac phuc sw cb. Néu
khong gidi quyét dwoc, I16i nay sé dwoc chuyén dén nhirng chuyén gia ky thuat tai
Trung tam hé tro k§ thuat véi kha nang khac phuc tir xa. Ngoai ra, né con dwoc
chuyén dén nhirng k§ sw hd tro tai chd hodc phan tich vién dé giai quyét tai dia
diém cuda khach hang.

J

Y

Sw ¢6 dwoc khac phuc va
khach hang da rat hai long

Hb tro nhCPn_g sw c6 dwoc chuyén dén
T,run‘g tém hf)‘tro’ ky thuat noi nhirng sw
cb vé phan mém co thé dwoc mé phong
tai phong thi nghiém va dwoc gidi quyét

nhanh chong tir xa ||:>

Trang 46
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13. NHUNG UU VIET TRONG HO TROQ
KHACH HANG CUA FUJI XEROX

Chtrc ndng hé tro’ ky thuat cao cap

Tai trung tam hd tror ky thuat cta Fuji Xerox, chung
t6i biét khach héng mong dgi mrc ho tre ky thuat
chuyén nghiép nhat.

Y Kién Cua Khach Hang:

"Tuyét voi, da khac phuc 16i cua téi chi trong vai phat.”
Hannah (Australia)

« “Wow, chura bao gic biét dén céai nay va téi rét hai
long.”
Lisa (Australia)

» “Céng cu ky thudt an twong nhat ma t6i timg biét dén!
Rat nhanh va hiéu qua.”
Frank (N2Z)

* “Théat tuyét! Nhanh chong va tiét kiém thoi gian, hoan
hé céng nghé cua cac ban!”
Chow (Malaysia)

« “T6i nghf day chéc chén la dich vu sau bén hang tét

nhét ma téi timg st dung. Téi ¢6 kinh nghiém két ndi véi

bét cir may tinh nao ¢ lién quan - Hoan hé Fuji Xerox.”
Cris (Philippines)

* “Két néi tir xa la mét cach tuyét voi dé déi mat voi cac
van dé hoc bua.”
Peter (Australia)

« “Day la mot cong cu réat tét dé giai quyét cac van dé ky
thuét.”

Jeff (New Zealand)
* “Céng cu hé tro ky thuét tee xa that la manh mé va hiru
dung’.

Hasley (Singapore)

Cdng cu ho tror tir xa ctia ching toi

Cong cu hd tro tiv xa la mdt trong nhirng cach dé
chung téi thwe hién muc tiéu dé. Céng cu hd tro tw
xa cua Fuji Xerox la mét dich vu dwa trén web cho
phép cac k§ sw clia chung téi tir xa cung cép dich
vu hop tac trwc quan & téc do cla Internet. V&i sy
cho phép ctia ban, k§ sw hd trg cé thé két néi voi
may tinh cla ban, cho ban thay l1am thé nao dé st
dung s&n pham ctia chung toi, thwc hién cau hinh
phan mém va phan ctng tir xa va chay chuan
doan. Piéu nay dan t&i c6 dwoc gidi phap nhanh
hon, chinh xac hon va cai thién ndng suét cho
khach hang gia tri ctia chung toi.

Hoat déng thé nao...

Mot k§ sw hd tro Fuji Xerox sé lién lac véi ban qua
dién thoai dé thao luan vé viéc thiét lap mot két nbi
tr xa dén may tinh cta ban. Khi hai bén déng y voi
céac két ndi tr xa, ban sé dwoc dan dén mét trang
web cu thé dé bat diu phién hé trg an toan.

Sw hai long va phan héi cta khach hang.

Vao cudi phién hd tro tir xa, ban cé mét co hdi dé
cung cép théng tin phan hdi vé chéat lwong cla
phién két néi, d6 la sw khuyén khich dé duy tri va
cai thién muirc do6 dich vu.

Trang 47
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14. NHPNG CAU HOI THUONG GAP

SERVICE CAPABILITY & PERFORMANCE
- CERTIFIED -

. 4

Dé biét thém vé qua trinh cap giay chirng
nhan SCP

[

Lién hé: www.servicestrategies.com

Trang 48

Cong cu hé tro tir xa Fuji Xerox an toan nhw
the nao?

Cong cu hé tro tir xa Fuji Xerox dap (rng nhu cau bao
mat nghiém ngét. T4t ca cac thong tin lién lac gitra
céac ky thuat vién va may tinh ctia khach hang déu st
dung giao thrc tiéu chudn bdo mat web HTTPS,
dwoc ma hoa 256-bit.

Ky sw hé tre c6 thé két ndi dén may tinh cua
t6i ma chwa c6 sw dong y?

Ban la ngudi thiét 1ap phién hé tro trong khi trong khi
van duy tri kiém soat may tinh trong sudt qua trinh két
ndi. Mot ki sw hd tro khdng thé két ndi véi may tinh
cla ban khi chwa duwoc sw cho phép cla ban

Ky sw hé tre c6 thé két ndi lai véi may tinh
cua toi sau khi phién ket noi da ket thuc?

MGt khi cac phién hé trg da két thuc, tat ca cac truy
calep dén ,méy tram clia ban da cham dit va phan mem
hoé tro két ndi dwoc xéa khéi may clia ban

Tai sao ghi lai cac phién két ndi tir xa?

Voi muc dich vé chét lwgng va an toan, tat ca cac
phién két noi dwgc ghi lai dé cung cap cac thao tac
hoé tro clia cac ky sw ho tro.

SCP la gi?

SCP (Céc tiéu chuan vé nang lwc va hiéu suét dich
vu) la moét phan clia mét bd cac kha nang dich vu va
cac tiéu chuan hiéu suét duoc thiét ké dé& dam bao
chéat lwong va hiéu qua clia hoat ddng dich vu cong
nghé. M6t nhém cac cong ty cong nghé hang dau va
cong ty chién lwoc dich vu, da tao ra cac tiéu chuan
dwoc quéc té cong nhan, trong dé xac dinh phwong
an thuc hanh tét nhat dé cung cap cong nghé dich vu
hé tro dang cap thé giéi va danh gia mic do hiéu
suét. Dat dwoc chirng nhan SCP Trung tdm Hé tro
ky thuat chung t6i da dam bao cho sy hé tre' ky thuat
ma chiing tdi cung cép cho khach hang - cac céng cu,
cac hé théng va cac qua trinh déu dat mirc chuan
nganh coéng nghiép
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15. Théng tin vé vat tw tiéu hao

Pwong day néng : 1800 545449 (mién phi)
Thw dién twr : technical@vnm.fujixerox.com
Tw tror giup . http://onlinesupport.fujixerox.com

A. Thong tin va lwong ban in caa vat tw tiéu hao

Tén vat tw Ma Lwong | Do pht | Canhbaolan1 | Canh bao lan 2 Canh bao 1an 3
hang héa ban in muwc (Ilwgng ban in (Ilwgng ban in (Ilwgng ban in con
(Ban) * con lai) con lai) lai)
(Ban) (Ban) (Ban)

Muc in CT202508 25,000 6% 3,500 40 - 100 Ngwng hoat dong

] CT202509 25,000 6% 3,500 40 - 100 Ngtrng hoat déng

Trong myc | CT351089 70,400 2,000 50 - 100 Ngtrng hoat dong
(ApeosPort/ DocuCentre-V 2060)

CT351089 82,700 3,000 50 - 100 Ngirng hoat déng
(ApeosPort/ DocuCentre-V 3060)

CT351089 95,300 4,000 50 - 100 Ngtrng hoat déng
(ApeosPort/ DocuCentre-V 3065)

Lwuy:
Tuéi tho cdia nhiing vat tw (*) trén c6 thé thap hon tiéu chudn mdc dinh, tily thudc vao loai gidy, kich thwéc gidy, loai céng viéc, khay chira gidy ddu vao khay gidy
déu ra, d6 phd muc.

B. Y nghia cta trang thai canh bao thiét bj

Please order Day la 1an canh bao dau tién cta thiét bi, yéu cau dit hang vat tv "xyz" méi.
“xyz” Thiét bi van hoat dong binh thwéng véi lwong ban in con lai

Please "xyx" Pay la 1an canh bao thr 2 cta thiét bi, yéu cau chuan bj thay vat tw "xyz" mé&i
replace Soon Thiét bi chi con hoat dong dworc trong khoang vai tram ban in con lai

Please replace
"Xyz" now

Day la 1an canh bao thir 3 cta thiét bi, yéu cau thay thé vat tw "xyz" méi.
Thiét bi ngtrng hoat dong

C. Dieu kién bao quan vat tw
Khéng mé bao bi clia vat tw tiéu hao/ vat tw thay thé khi chwa s dung
Bao quan vat tw tiéu hao/ vat tw thay thé theo ding nhirng diéu kién bén dwdi:
Tranh d&t vat tw tai nhivng noi c6 nhiét do va dé am cao
Tranh d&t gan cac thiét bi sinh nhiét khac
Tranh anh néng truc tiép hodc noi c6 anh sang chiéu manh
Tranh dé khu vire bui bam

D. The&i gian giao hang (Chi dp dung cho Khdch hang sir dung dich vu bao tri toan dién-FSMA)

Déi véi don hang théng thwong (Thiét bj van dang hoat déng)

Yéu cau dat hang trong gic lam viéc -> Giao hang truéc 15:00 cda ngay hém sau
Déi véi don hang yéu cau gap (Thiét bj da dirng hoat déng)

Khoéng céch du6i 20 km, yéu cau dat hang trudc 14:00 pm

» Giao hang trong ngay

Khoéng céach trén 20km va dudi 120 km, yéu céu dat hang trong gicr lam viéc

> Giao hang trong budi séng ngay hém sau
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16. THONG TIN VE VIEC THU HOI SAN
PHAM THAI BO

Tuan thi Quyét dinh 50/2013/QD-TTg cda Tha twéng Chinh phl vé thu hoi va x ly va quan ly chét thai,
Cong ty TNHH Fuji Xerox Viét Nam xin thong bao nhirng diém thu hoi cta ching téi dén ngudi tiéu dung cho
viéc thu hoi nhirng vat tw va may photocopy hét han hoac thai bd mang nhan hiéu Fuji Xerox.

Khi ¢6 nhirng vat tw va may photocopy nhan hiéu Fuji Xerox hét han hoac thai bd, ngwdi tiéu dung vui long
mang nhirng san pham dé dén nhirng diém thu hodi sau:

e (Cong ty TNHH Fuji Xerox Viét Nam
Két néi téi http://fujixerox.com.vn/company-us/contact-us/fuji-xerox-vietnam-offices
e Mang lwéi nha phan phdi Gy quyén
Két néi téi http://fujixerox.com.vn/company-us/contact-us/authorized-distributor-network

Nguoi tiéu ding co thé sé phai tra phi van chuyén va céc chi phi khac tir noi dat may dén diém thu hdi, ching
t6i xin 16i vi nhirng bét tién co thé xay ra.

Bét ky van dé phat sinh trong qua trinh thu hdi, vui ldng goi dén dwédrng day ndng mién phi clia ching t6i tai sé:
1800 545449 hoac gli thw dién tlr vé dia chi technical@vnm.fujixerox.com dé dwoc hé trg nhanh chéng

(X ly chat thai: TAt ca cac san pham thai bd duwoc x& ly béi Céng ty C6 phan Méi trworng D6 thi va
Cong nghiép 10)

Follow decision no. 50/2013/QB-TTg of Prime Minister about waste collection and disposal, Fuji Xerox
Viethnam Company Limited would like to declare our collection points to consumers for collecting expired or
waste of consumable and machine with Fuji Xerox brand.

When having expired or waste of consumable and machine with Fuji Xerox brand, consumer please takes it to
following collection points:

e Fuji Xerox Vietnam offices
Link to http.//fujixerox.com.vn/company-us/contact-us/fuji-xerox-vietnam-offices/
e Authorized Distributor network
Link to http.//fujixerox.com.vn/company-us/contact-us/authorized-distributor-network/

Consumer may pay transportation and other fees from the place where to put product to collection point, we
are sorry for any inconvenience may cause.

Any issues during collection, please feel free call to our hotline 1800 545449 for quick support

(Waste disposal: All waste products is disposed by Urenco 10 Joint Stock Company)
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DPDwong day nong: 1800 545449

Coéng ty TNHH Fuji Xerox Viét Nam

Website: /[/www.Fujixerox.com.vn

Van phong chinh Chi nhanh tai Ha Noi

Tang 12, Vincom Center, Tang 14, VCCI Tower

72 L& Thanh Tén, Bén Nghé, Q.1, Tp. HCM 9 Pao Duy Anh, Béng Da, Ha Noi

DT  :(84-8) 3829 0038 DT :(84-4) 3824 1063

Fax :(84-8) 3829 0032 Fax :(84-4) 3824 1113

Chi nhanh tai Hai Phong VP dai dién tai Da N5ng (dang cap nhat)
Tang 4, Harbour View Tower Tang 5, tda nha Indochina Riverside Offce
12 Tran Phua, Ngd Quyén, Hai Phong 74 Bach Dang, Hai Chau, Ba Nang

bT : (84-31) 3859 236 bT : (84-511) 3892 896

Fax :(84-31) 3859 239 Fax :(84-511) 3892 895

Sé dién thoai kh&n (Chilién hé trong trwong hop mdy bi sw cé vé an toan nhw chdy né hay c6 khoi)

0906 966 888 (Mr. Viét Héng)
0903 029 038 (Mr. Thanh Dwong)
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