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安装前，请先阅读安全说明书。
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As the default password of the Internet Services, use the 
character string printed on the rear panel of the 
machine and enter it as in the example.
For example, if the imprint on the rear panel were as 
shown in the illustration, the default password would be 
“AB1-123456”.

作為Internet Services的預設密碼，請使用印在機器後方面
板上的字元字串，並依範例格式輸入。
例如：若後方面板標示如圖所示，預設密碼即為
「AB1-123456」。

作为Internet Services的初始密码，请使用机器背面板上印
刷的字符串，并按示例格式输入。
例如：如果背面板印刷内容如图所示，初始密码即
为“AB1-123456”。

Internet Services의 초기 패스워드는 본체 후면 패널에 
인쇄된 문자열을 사용하여 예시와 같이 입력하십시오.
예를 들어, 후면 패널의 인쇄된 내용이 그림과 같다면 초기 
패스워드는 “AB1-123456”입니다.

รหัสผ่านเริม่ต้นของ Internet Services คือสตรงิอักขระที่พิมพ์
อยู่บนแผงด้านหลังของเครือ่งและ-อนตามตัวอย่าง 
ตัวอยา่งเช่น หากข้อความที่พิมพ์บนแผงด้านหลังเป็นตามที่
แสดงในภาพประกอบ รหัสผ่านเริม่ต้นจะเป็น “AB1-123456”

Mật khẩu mặc định của Internet Services là chuỗi ký tự 
được in trên bảng phía sau của máy và nhập theo ví dụ 
được hiển thị.
Ví dụ, nếu chuỗi ký tự được in trên bảng phía sau giống 
như hình minh họa, mật khẩu mặc định sẽ là 
“AB1-123456”.

ApeosPrint C325 dw / ApeosPrint C328 dw /
ApeosPrint C328

Apeos C325 z / Apeos C325 dw / 
Apeos C328 df / Apeos C328 dw
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1 NFC 2 LCD Panel
3 <WPS> button 4 <Power/Power Saver> 

button
5     buttons 6 <Cancel Job> button
7 <Ready> LED 8 <Status> LED
9 <Back> button 10 <OK> button
11 <Menu> button

1 NFC 2 LCD面板
3 <WPS>按鈕 4 <電源/節電>按鈕
5     按鈕 6 <中止列印>按鈕
7 <可以列印>LED 8 <狀態>LED
9 <返回>按鈕 10 <OK>按鈕
11 <功能>按鈕

1 NFC
（仅ApeosPrint C328 dw）

2 LCD面板

3 <WPS> 按钮
（仅ApeosPrint C328 dw）

4 <电源/节电> 按钮

5     按钮 6 <取消打印> 按钮
7 <打印就绪> LED 8 <状态> LED
9 <返回> 按钮 10 <OK> 按钮
11 <菜单> 按钮

1 NFC 2 LCD 패널
3 <WPS> 버튼 4 <전원/절전> 버튼
5     버튼 6 <프린트중지> 버튼
7 <프린트가능> LED 8 LED <상태>
9 <뒤로> 버튼 10 <OK> 버튼
11 <메뉴> 버튼

1 NFC 2 แผง LCD
3 ปุ่ม <WPS> 4 ปุ่ม <เJด/Jดเครือ่ง/

ประหยัดพลังงาน>
5 ปุ่ม    6 ปุ่ม <ยกเลิกงาน>
7 แสดงความ <พรอ้ม> 8 ไฟ LED <แสดงสถานะ>
9 ปุ่ม <ย้อน กลับ> 10 ปุ่ม <OK>
11 ปุ่ม <เมนู>

1 NFC 2 Màn hình LCD
3 Nút <WPS> 4 Nút <Nguồn/Tiết kiệm 

năng lượng>
5     Nút 6 Nút <Hủy lệnh>
7 <Sẵn sàng> LED 8 Đèn LED <trạng thái>
9 Nút <Quay lại> 10 Nút <OK>
11 Nút <Trình đơn>

1

2

3

4

6

7

5

9

8

11

10
1 Touch Panel 2 Home button
3 NFC 4 Status LED
5 Data LED 6 Power/Power Saver 

button

1 觸控面板 2 首頁按鈕
3 NFC 4 狀態LED
5 資料處理中LED 6 電源/節電按鈕

1 触摸面板 2 主画面按钮
3 NFC
（仅Apeos C328 dw）

4 状态LED

5 数据LED 6 电源/节电按钮

1 터치 패널 2 홈 버튼
3 NFC 4 LED 상태
5 데이터 LED 6 전원/절전 버튼

1 แผงสัมผัส 2 ปุ่ม หน้าหลัก
3 NFC 4 ไฟ LED แสดงสถานะ
5 ไฟ LED แสดง ข้อมูล 6 ปุ่ม เJด/Jดเครือ่ง/

ประหยัดพลังงาน

1 Bảng cảm ứng 2 Nút Màn hình chính
3 NFC 4 Đèn LED trạng thái
5 Data LED 6 Nút Nguồn/Tiết kiệm 

năng lượng
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User Documentation
 User documentation is available on the web 

and requires an internet connection.
 Service provider and data fees are the 

responsibility of the user.
Scan the QR Code on a mobile device, 
then select your region from the world 
map, or in a web browser go to:
https://fujifilm.com/fbglobal/eng/support
Please go to our website then 
select your country to proceed.

Print Drivers & Utilities
Please go to our website, 
https://fujifilm.com/fbglobal/eng/support 
and then select your country to proceed.
ACCESS THE LATEST PRODUCT 
SUPPORT TOOLS ONLINE
Fully tested printer drivers, utilities and 
software patches are available for our 
products.

More online support 
options.....
Self Help
SELF DIRECTED SUPPORT READY WHEN 
YOU NEED IT
Solutions are provided in multiple 
languages. Download useful posters, 
“How-to” guides, video tutorials and 
more.
Designed for desktop and mobile 
viewing, our site provides fast and 
self-directed support in seconds and 
minutes.

Need more support?
eLogging
TECHNICAL SUPPORT CENTRE
Log hardware or software support 
requests online via your local support 
website.
Our people are highly skilled, industry 
certified professionals. Accessing state 
of the art laboratories and remote 
diagnostic tools to replicate problems 
and provide timely solutions.
With direct access to product 
development and engineering, this 
focused team assists in the resolution of 
complex technical issues.
Contact us
Localized Technical Support Centre 
phone details can be accessed via the 
'Contact' link for your country.
Go to,
https://fujifilm.com/fbglobal/eng/support 
and then select your country to proceed.

操作說明書
 使用者文件可經由Internet連接從Web上獲得。
 由使用者負責承擔服務提供者和資料費。
在移動設備上掃描QR碼，而後在世界地圖
上選擇您所在的地區，或通過網路瀏覽器轉
至：
https://fujifilm.com/fbglobal/eng/support
請移至我們的網站，然後選擇您所
在國家繼續。

列印驅動程式和實用程式
請移至我們的網站：
https://fujifilm.com/fbglobal/eng/support，
然後選擇您所在國家繼續。
線上訪問最新的產品支援工具
我們的產品上可使用經充分測試的印表機驅
動程式、實用程式和軟體補丁。

更多線上支援選項⋯⋯
自助式故障排除
必要時可使用自助導向支援
提供多語言解決方案。下載實用的海報、「操
作」指南、視頻教程等。
我們的站點專為桌上型和行動式檢視而設計，
在數秒和數分鐘內提供快速的自助導向支援。

需要更多支援嗎？
線上請求
技術支援中心
經由本地支援網站線上記錄硬體或軟體支援
請求。
我們的員工是技術精湛，獲得行業認證的專
業人士。訪問最前沿的實驗室和遠端診斷工
具以複製問題並提供及時的解決方案。
通過直接訪問產品開發和工程，專業團隊可
以協助解決複雜的技術問題。
聯絡我們
本地化技術支援中心電話詳細資訊可經由您
所在國家的「聯絡方式」連結來存取。
移至：
https://fujifilm.com/fbglobal/eng/support，
然後選擇您所在國家繼續。

使用说明书
 用户文档可经由 Internet 连接从Web上获得。
 由用户负责承担服务提供商和数据费用。
在移动设备上扫描QR码，而后在世界地图上
选择您所在的地区，或通过网络浏览器转
至：
https://fujifilm.com/fbglobal/eng/support
请访问我们的网站，选择您所在的
国家，然后继续。

打印驱动程序和实用程序
请访问我们的网站
https://fujifilm.com/fbglobal/eng/support，
选择您所在的国家，然后继续。
在线访问最新的产品支持工具
我们的产品上可使用经充分测试的打印机
驱动程序、实用程序和软件补丁。

更多在线支持选项⋯⋯
自助服务
自我指导支持随时准备就绪
提供多语言解决方案。下载实用的海报、
“操作”指南、视频教程等。
我们的网站专为桌面和移动查看而设计，可
在数秒和数分钟内提供快速自我指导支持。

需要更多支持吗？
在线请求
技术支持中心
通过您当地的支持网站在线记录硬件或软件
支持请求。
我们的员工是技术精湛，获得行业认证的
专业人士。访问最前沿的实验室和远程诊断
工具以复制问题并提供及时的解决方案。
通过直接访问产品开发和工程，专业团队可
以协助解决复杂的技术问题。

联系我们
可以通过您所在国家的“联系”链接访问本
地化技术支持中心的详细电话信息。
请访问
https://fujifilm.com/fbglobal/eng/support，
选择您所在的国家，然后继续。

사용 설명서
 사용자 문서는 웹 사이트에서 입수 할 수 있고 , 
인터넷에 접속할 필요가 있습니다 .

 서비스 제공 업체 및 데이터 요금은 사용자 
책임입니다 .
모바일 기기에서 QR 코드를 스캔한 후, 세계 
지도에서 해당 지역을 선택하거나, 웹 
브라우저에서 다음으로 이동합니다.
https://fujifilm.com/fbglobal/eng/support
당사 웹사이트로 가서 국가를 
선택한 다음 진행하여 주십시오.

프린트 드라이버 & 유틸리티
당사 웹사이트
(https://fujifilm.com/fbglobal/eng/support)
로 가서 국가를 선택한 다음 진행하여 
주십시오.
최신 제품 지원 도구 온라인에 액세스
당사의 제품을 위해 완전히 시험을 거친 
프린터 드라이버, 유틸리티와 소프트웨어 
패치를 이용할 수 있습니다.

추가 온라인 지원 옵션 .....
온라인 도움말
필요한 경우 자체 주도 지원이 준비되어 
있습니다
솔루션은 여러 언어로 제공합니다. 유용한 
포스터, “사용 방법” 안내서, 비디오 
지침서 등을 다운로드하십시오.
데스크톱과 모바일 보기를 위해 설계된 당사 
사이트는 신속한 자체 주도 지원을 짧은 
시간 내에 제공합니다.

제품 상담이 필요하신가요 ?
제품사용 및 기술문의
기술 지원 센터
현지 지원 웹사이트를 통해 하드웨어 또는 
소프트웨어 지원 요청을 온라인으로 
기입하여 주십시오.
저희 인력은 고도로 숙련된 업계 인증 받은 
전문가입니다. 최신 연구소와 원격 진단 
도구에 액세스하여 문제를 복제하고 시기 
적절한 솔루션을 제공합니다.
제품 개발 및 엔지니어링에 대한 직접 
액세스로, 이 전문팀은 복잡한 기술 문제 
해결을 지원합니다.
온라인 문의
현지 기술 지원 센터의 전화번호 세부정보는 
사용자 국가의 ‘연락처’ 링크를 통해 
액세스할 수 있습니다.
https://fujifilm.com/fbglobal/eng/support
로 가서 국가를 선택한 다음 진행하여 
주십시오.

คู่มือการใช้งาน
 เอกสารผู้ใช้งานนี้มีให้บรกิารบนเวบ็ไซต์และจาํเป็นต้องเ

ชื่อมต่ออินเทอรเ์น็ต
 ค่าธรรมเนียมเกี่ยวกับผู้ให้บรกิารอินเทอรเ์น็ตและข้อมูลต่างๆ 

เป็นความรบัผิดชอบของผู้ใช้
งาน

สแกน QR Code บนอุปกรณ์เคลื่อนที่ จากนั้นเลือก
ภมูิภาคของคณุจากแผนที่โลก หรอืในเวบ็เบราว์
เซอร ์โดยไปที:่
https://fujifilm.com/fbglobal/eng/support
โปรดไปที่เวบ็ไซต์ของเราแล้วเลือก
ประเทศของท่านเพื่อดําเนินการ

ไดรเวอรเ์ครือ่งพิมพ์และยูทิลิตี้
โปรดไปที่เวบ็ไซต์ของเรา 
https://fujifilm.com/fbglobal/eng/support 
แล้วเลือกประเทศของท่านเพื่อดําเนินการ
เข้าถึงเครือ่งมือสนับสนุนผลิตภัณฑ์ลา่สดุทางออ
นไลน์
มีไดรเวอรเ์ครือ่งพิมพ์ ยูทิลิตี้ และซอฟต์แวรท์ีผ่่าน
การทดสอบอยา่งสมบูรณ์แบบ
ให้บรกิารสําหรบัผลิตภัณฑ์ของเรา

ตัวเลือกความช่วยเหลือออนไล
น์เพิม่เติม.....
ความช่วยเหลือเบื้องต้น
พรอ้มให้การสนับสนุนด้วยตนเองเมื่อท่านต้องการ
มีโซลชูั่นต่างๆ ให้บรกิารในหลายภาษา ดาวน์โหลด
โปสเตอร,์ คู่มือ "วธิกีารใช้งาน", วดิีโอสาธติการใช้
งาน และอื่นๆ ที่มีประโยชน์สําหรบัคณุ
เวบ็ไซต์ของเราถกูออกแบบมาสําหรบัมุมมองหน้า
จอเดสกท์็อปและโทรศัพท์มือถือ และพรอ้มให้การ
สนับสนุนด้วยตนเองภายในระยะเวลาอันรวดเรว็

ต้องการความช่วยเหลือเพิม่เติ
มหรอืไม่
ขอความช่วยเหลือ
ศนูย์สนับสนุนทางด้านเทคนิค
บันทึกคํารอ้งออนไลน์เพื่อขอรบัการสนับสนุน
ฮารด์แวรห์รอืซอฟต์แวรผ์่านทางเวบ็ไซต์สนับสนุน
ในพื้นที่ของท่าน
เจ้าหน้าที่ของเราเป็นมืออาชีพทีม่ีความเชี่ยวชาญสูง
และได้รบัการรบัรองใน
อตุสาหกรรม คณุสามารถเข้าถึงห้องวจิัยที่ทนัสมัย
และเครือ่งมอืวนิิจฉัยจากระยะ
ไกลเพื่อดrูญหาที่เหมือนกนัและหาทางแก้ไขได้
อย่างรวดเรว็
ด้วยการเข้าถึงการพัฒนาและงานวศิวกรรมโดย
ตรง ทีมเฉพาะทางนี้จะให้ความช่วย
เหลือในการแก้ไขrญหาทางเทคนิคที่ซับซ้อนให้กับ
คณุ
ติดต่อบรษิัท
ท่านสามารถเข้าถึงข้อมูลโทรศัพท์ของศนูย์สนับ
สนุนทางด้านเทคนิคในพื้นทีผ่่าน
ลิงก์ 'ติดต่อ' สําหรบัประเทศของท่าน
ไปที่ 
https://fujifilm.com/fbglobal/eng/support 
แล้วเลือกประเทศของท่านเพื่อดําเนินการ

Hướng dẫn sử dụng
 Tài liệu người dùng có sẵn trên trang web và 

yêu cầu có kết nối internet.
 Chi phí dữ liệu và nhà cung cấp dịch vụ là 

nghĩa vụ của người dùng.
Quét mã QR trên thiết bị di động, sau đó, 
chọn khu vực của bạn từ bản đồ thế giới 
hoặc trong trình duyệt web đi tới:
https://fujifilm.com/fbglobal/eng/support
Vui lòng truy cập trang web của 
chúng tôi sau đó chọn quốc gia 
của bạn để tiếp tục.

Trình Điều khiển in và Tiện 
ích
Vui lòng truy cập trang web của chúng tôi, 
https://fujifilm.com/fbglobal/eng/support 
và sau đó chọn quốc gia của bạn để tiếp tục.
TRUY CẬP TRỰC TUYẾN CÁC CÔNG CỤ 
HỖ TRỢ SẢN PHẨM MỚI NHẤT
Sản phẩm của chúng tôi có sẵn trình điều 
khiển máy in, tiện ích và bản vá phần 
mềm được kiểm thử đầy đủ.

Thêm các tùy chọn hỗ trợ 
trực tuyến khác.....
Tự Trợ Giúp
HỖ TRỢ TỰ ĐỊNH HƯỚNG SẴN SÀNG 
KHI BẠN CẦN HỖ TRỢ
Các giải pháp được cung cấp bằng nhiều ngôn 
ngữ. Tải các áp phích hữu ích, hướng dẫn 
"Cách thực hiện", hướng dẫn bằng video, v.v...
Được thiết kế để xem trên máy tính để 
bàn và thiết bị di động, trang của chúng 
tôi cung cấp hỗ trợ nhanh chóng và tự 
định hướng trong vài giây và vài phút.

Bạn cần thêm hỗ trợ?
Thực Hiện Yêu Cầu Hỗ Trợ
TRUNG TÂM HỖ TRỢ KỸ THUẬT
Ghi nhật ký các yêu cầu hỗ trợ phần cứng 
hoặc phần mềm trực tuyến thông qua 
trang web hỗ trợ địa phương của bạn.
Nhân viên của chúng tôi là những chuyên 
gia có tay nghề cao, được chứng nhận 
trong ngành. Truy cập trạng thái của các 
phòng thí nghiệm kỹ thuật và công cụ 
chẩn đoán từ xa để sao chép vấn đề và 
cung cấp các giải pháp kịp thời.
Với quyền truy cập trực tiếp vào quá 
trình phát triển sản phẩm và kỹ thuật, 
nhóm tập trung này hỗ trợ giải quyết các 
vấn đề kỹ thuật phức tạp.
Liên hệ
Có thể truy cập chi tiết điện thoại của Trung 
tâm Hỗ trợ Kỹ thuật Khoanh vùng qua liên 
kết 'Liên hệ' cho quốc gia của bạn.
Truy cập, 
https://fujifilm.com/fbglobal/eng/support 
và sau đó chọn quốc gia của bạn để tiếp tục.
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